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NAaMeuen 75.00 4.0829
msiszdiuilszantua 75.00 4.0829
I Iafi 1 6% Jamsnondnves 75.00 4.0829
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f¥dai 1.1 anudusilumsasn 30.00 3.8675
WTINYHIY

T Iad 1.1.1 szauazuuulun1snsim 15.00 3.6667
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Ar3an 1.1.1.1 ngrineul 7.50 33333

friaf 1.1.1.1.1 wseswiiyaa sEA 250 |1.00[2.00/3.00]4.00]5.00] 2.0000 2.0000 0.0500
ABIAN 1.1.1.1.2 W3z wngum EFT! 250 |1.00[2.00]3.00[4.00]5.00] 3.0000 3.0000 0.0750
A3 1.1.1.1.3 NRNIZNITIVAINN sga 250 | 1.00[2.00|3.00|4.00[5.00| 5.0000 5.0000 0.1250
fr3ad 1.1.1.2 ngrinematia 7.50 4.0000

friaf 1.1.1.2.1 wseswiiyaa sEA 250 |1.00[2.00/3.00]4.00]5.00] 5.0000 5.0000 0.1250
FF3ai 1.1.1.2.2 wizswnguim e 2.50 | 1.00[2.00|3.00|4.00]5.00| 5.0000 5.0000 0.1250
AN 1.1.1.2.3 AHNIZNITIVAINN sga 250 | 1.00[2.00|3.00|4.00[5.00| 2.0000 2.0000 0.0500
friah 1.1.2 sgauazuuulumsasim 15.00 4.0683
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$93 50 1.1.2.1 AQUUBLUL 7.50 4.1033

i 3af 1.1.2.1.1 weeawtliggia sTAU 250 |1.00[2.00]3.00[4.00|5.00] 5.0000 5.0000 0.1250
13 %af 112,12 WIZTIBAOBRM R 2.50 1.00]2.003.00{4.00]5.00] 5.0000 5.0000 0.1250
35a 11213 ﬂgnsg‘wm/é’mfh EE2M] 250 |1.00[2.00]3.00]4.00]500] 23100 2.3100 0.0578
w’Jé’ ﬂ'ﬁ 1.1.2.2 n;]wmmvmuﬂ 7.50 4.0333

i ad 1.1.2.2.1 weeawtliggia sTAU 250 |1.00[2.00]3.00[4.00|5.00] 5.0000 5.0000 0.1250
13 %af 11222 WIZTIBAOBRM RN 2.50 1.00]2.003.00{4.00]5.00] 5.0000 5.0000 0.1250
35af 11223 ﬂgnsg‘wm/é’mfh EE2MT] 250 |1.00[2.00]3.00]4.00]500] 2.1000 2.1000 0.0525
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ANHUY fila 2391HIIn

@I 1.2 NuaungrnenImaiam U 1500 |4.00|6.00]8.00]10.0[12.0] 12.0000 5.0000 0.7500
AAUITNUNNAYUUY 0o
@A 1.3 5000zU0INIATIVNTAN J08az 15.00 [60.0|70.0[80.0|90.0|100.| 829268 3.2927 0.4939
agranehiimsUSulgan luvmuumumsiaue oJoJo]o]oo
sungrmeluszes 11
MFIaf 1.4 50802U0IN15ATIINITN 7000 10.00 60.0170.080.0]90.0] 100. 100.0000 5.0000 0.5000
agrueiun lupiusnsgivestlszannuondou ofo]o]of]oo
AFIaN 1.5 50805V 00NNYHNENATY EELT! 500 [1.00]2.00]3.00[4.00]5.00 3.1600 0.1580
AWUMIBUTHINANINNUABENTTUMINOHHM
aunsaeusninwg llsegnalalumsm
mulgiiaaulasensdidszansam
msilszidivgaunn 0.00 0.0000
M Iad 2 paumumslrusmsszanvu ( AU 0.00 - - -
Service Level Agreement: SLA)
namelu 25.00 3.9759
msiszdiulszansow 15.00 3.6265
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Y 3ah 3 madnneRuaulszanm 5.00 1.5135
@r3an 3.1 madinaeidualszun J0UaY 250 |75.0[78.0]81.0[84.0]87.0 - 1.0000 0.0250
318918039 Y oloJo]o]o
A133aN 3.2 madnneRuaulssnm FRIIGH 250 |88.0[90.0]92.0]94.0]96.0| 90.0540 2.0270 0.0507
31818 TNTIY oJoJo]o]o
farTad 4 madszndandsny 3TAU 5.00 1|2]3]4]s5s 4.6660 4.6660 0.2333
fan 5 maannlszansmmszuy 3AU 5.00 1|2]3]4]5 4.7000 4.7000 0.2350
NIAUNANATY
MINAUBIAMS 10.00 4.5000

A5 3a1 6 MINAHNENIIOUZRIANS (NU 5.00 5.0000
NYHE ATAUINA 1AZ THUFIINBINNT)
f¥iadi 6.1 szduANUdNTveINIsTA JTAY 1.00 12]3]4]s:s 5.0000 5.0000 0.0500
MaguanyazdIAyUeeINns
friai 6.2 szduaNuFISIveIMS TEAU 4.00 12]3]4]s:s 5.0000 5.0000 0.2000
Wa1eanns

5 Tad 7 szavgusssamazanallsda ATUUY 500 |0.00/20.0]40.0|60.0|80.0] 79.7800 4.0000 0.2000
MIAUTUNUYBINHIBNY oJojofo

3 100.00 4.0562
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