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(Citizen-Centric Government)
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(Smart & High Performance Government)
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(Innovation)
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‘Viadﬂgummi (GovLab/Public Sector Innovation Lab) LLﬁf[ﬂj
N33UIUNIIAUANLTIDNKUY (Design Thinking) Tudnwes
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9819191939 (Autonomy, Seperation)
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(Fragmentation, Hierarchy, Silo,
Vertical Approach)
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‘Vﬁfﬁﬂ’m‘lm (Standardization)
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MAnTy (Passive)
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snumung (Rule-based,
Performance-oriented)
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L‘flugmfjﬂmﬂ (Government-driven)
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(Red tape, Costly)
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process flow, Cross-boundary management,
Program / Project Management Office,
Horizontal approach)
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(Customization, Personalization)
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(Digitization)
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1Yarauth (Pro-Active)

asuinnTsy umsmumuamwﬂmaa’m
mmaamqwﬁiumiﬂgumm (Innovation,
Smart regulation, Results-oriented)
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(Citizen-centric)

afenmAtunsliusnswnUsy vy
viteelannn (Creating value for the public,
Doing more and better with less)
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Waedayanuioswaianizsie /
\Uangdayadnin
(Close system, Upon Request only)
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(Routine Work)

fnaveaeviauiuaialagludinng
wustlunsnensiialdanusiuiu
(Stand alone)

Medleuy wazufiRaulagliainuidn
wazAIALALELBY (Intuition)
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(Office-hours only)

HAMuTeITIg / TIURNIZNN
(Expert / Specialist)

YITNVAITLUUALAL
(Public administrator)

Tudd (szUUsI9NS 4.0)

Wanedeyaldulni (Default)
TugUuuuitanansari lulglaviug
Inglifpsdoswe (Open system,
Open access)

annsaunlulgmilaglidsuiudes
TfEnsInusULUURNLaEa1NTa
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(Non-routine problem solving,
Real time capability)

wUstunsnensiunisyinausunu
LoanAunU LiUUSEAVSA M
Tun1sUfURNuU (Shared Services)

ﬂﬁﬁ’amuuuﬁugmmm%’aga AUABINS
Y0UsEIULAEIULEUINEIUNTA
ihlUuuRlmAanalaa3e (Data-driven,
Demand-driven, Actionable policy
solutions)

U%ﬂﬁﬂimwumaam’gm
(On-demand services)

fiauanunsatunisidninug aftayan
wazdayaasaume eudlatigm
wazas1aAne (Knowledge worker)
fanuaunsatun1siseus (Educability)
fwswaluiaaiesssu (Ethicability)
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(Public Entrepreneurship)
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