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The Licensing Facilitation
Act., B.E. 2558
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SCAN ME

8 YEARS

The Licensing Facilitation Act is a general law enacted
to address various inconveniences related to granting
of license or permission, including the lack of clarity
in the details of procedures, which are considered as
obstacles to government services.

Database system
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D, s
The licensing manual for the public via websites

The success of driving
the facilitation in granting
of permissions or licensing

SCAN ME

Developing and publishing
a manual for the publicThe
info portal www.info.go.th

m——

3,997 general manuals
Developing the
Biz Portal system
Bangkok launched,
134 licenses across 25 industries
Nationwide launched,
J 18 licenses across 10 industries Cabinet Resolution on September 26, 2017
Reducing work process and time by 30-50%.
Reducing work process and time
J 63 government agencies with 532 licenses
J The average processing time was reduced
by 41.71%
A measure to not request copies of documents issued
by government authorities Cabinet Resolution on October 2, 2018
List of documents requested from the public.

~/ Reduced by 1,212 items from 58 government agencies
. Cabinet Resolution on April 2, 2019
J 530 licenses

The issuance of government documents through
a digital system

c e-Document includes 148 documents from 50 government
agencies, such as electronic receipts and Business Registration
Certificates 2563

or permiSSion Cabinet Resolution on January 2, 2020
Repealing of fee collection of 112 licenses, reducing

the fee of 7 licenses

Saving the public expenses of 416,987,990 Baht per year

Royal Decree requiring a Licensee to Pay the
License Renewal Fee in lieu of Submitting a
License Renewal Application, B.E. 2564

Cabinet Resolution on August 3, 2021

« 11 laws with 31 licenses
v 302,280 service users.

Amendinf laws that hinder

the development of e-Service

Cabinet Resolution on September 8, 2020 -\
¢ Reviewing laws to support e-Service gu @

« 22 government agencies with 56 licenses.

. A Cabinet Resolution on May _24, 2022
Improving the processing time for granting of license

and reviewing laws related to licensing

¢ Repealing of 25 licenses

¢ Improvement of 191 licenses

¢ Reducing the processing time of 100 tasks
with an average reduction of 44%.

Launching a pilot study to amend the Licensing
N Facilitation Act.

Developing online notification processes for 115 workflows
Proposing principles for the amendment of

the Licensing Facilitation Act. Cabinet Resolution on July 12, 2022

12 key principles

~ Changing licensing to registration
~Repealing of consideration by the committee

< Super License ,7
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Quick and Attentive Services
From the Government for the Citizens

Licensing Facilitation Act., B.E. 2558
We are committed to providing

-
1 *)

developing
electronic services
(E-Service)

Faster Easier Cheaper Smarter

to meet the demands of modern lifestyles where people can work
and access services online “anytime and anywhere.”

=
AUDIT

A FAS:
¢2|Reviewing — Reducing T® Developing

the establishment of criteria LTl LT RAT

- - e for authorization Fast-Track service
and inspection guidelines . )
: ; (setting Service Level channels
for conducting business
Agreement: SLA)
« Evaluating process risks * Processes with a significant social « An alternative for urgent citizens/
s Adjusting/adding inspection methods and economic impact businesses while maintaining high

service standards in regular channels.

Al 2 iE (s : ~ 2
¢ = e Pl ) 4
4 Reduce the ; /li

- Support the country's

Remote Inspection Self-Declaration EEoHDENC Coveny Prfoessing tene By =
p (Economy and Social) ~ no less than 50% High-traffic processes economic growth
BO = + Foreign Business License: m\ = ,
from 60 days to 30 days r PENDING 1%~

)
Transferring inspection
responsibilities to central
agencies or private sector
auditars

+« Import/Export License:
from 74 days to 37 days Pending cases are services are promptly

Transitioning from G I addressed provided
.
licensing ta registration eneral processes

Reduce the processing m\

S50 time by 30-50% s Trademark registration/renewal for up to 50

¢ The Department of Fisheries has transitioned R
to Third-Party certification for Processing cases: from 12 months to 6 months and from
Statement Endorsement. m 60 days to 30 minutes respectively.

« The Royal Forest Department has introduced = * Annualvehicle tax payment services/parcel
a Self-Declaration for Waod Certificate » Request for Entrepreneurship Promotion post services via express Drive-Thru channel
issuance. for Herbal Products: from 15 days to 7 days only in 3 minutes.

« The Department of Livestock Development « Dbtaining a license for pico finance * Establishment of a one-stop service center
now allows for remote inspections for providers: from 70 days to 43 days b-,(ijDA. will be reviewed and concluded within

1 day.

Controlled Animal Feed licensing.
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Reviewing laws to
repeal or amend
licensing

25 processes repealed

Permitting import of
used motorcycles,
p fes issuance of a permit
iz} am to transport granulated
- !‘ sugar for giving or
donation, etc.

191 processes improved

Registration of
licensing patents
and petty patents

=y

Issuance of permits for
utilizing land reform
areas and requesting
replacements for
knowledge/skill
certificates

@i/\

Registering/renew
ing trademarks
and issuing hotel
business licenses

EASIER

Developing online
registration processes
for 115 processes

Registering as an insured
person under section 39

2y

Applying for compensation
benefits from the Social
Security Fund

A
A

Notification of change of
address can be updated through
the Department of Provincial
Administration’s BORA Web Portal

iR

Enhancing the ThaiD
authentication system
connected to a real-time

civil registration datab

9

CHEAPER

CONVENIENT GOVERNMEN
SERVICES, REDUCE THE
INDIVIDUAL BURDEN

Licensing Facilitation Act., BE. 2558

SMARTER

to meet the demands of modern lifestyles where people
can work and access services online anytime and anywhere.

"
W
|
|

Pay the License Renewal Fee
in lieu of submitting a License
Renewal Application
for 302,280 service users.

/

/

————}—1-\
) ge

License for Business
Detrimental to Health
(Trading)

= License for Selling Goods
in Public Premises

License for Establishment
of Food
Retail/Accumulation
Facility (exceeding

200 sgq.m.)

License for Conducting
Category 3 Controlled
Business (fuel)

= License for Establishment
of a Market

E-SERVICE

Improvements
www.info.go.th

P> Service Point Locator System

P> satisfaction Assessment System
P> Manual Management System
P> Delays Reporting System

P> Licensing Issuance
Reporting System

What services are
available to the public?
Service

Catalog

Connected
Servuces

Search

LQ\ Suggestion

Other

Services
About

Services

Service .
Point a%% :erylce
Navigation ating



---------
---------

MASIUSMISNUAVY
aanlsoroUstvavu

wS:S1IUYIaNSSIUD8ANUEQIN
tuMSWDISUDUNNIOUDVMYSIBNIS W.A. 2558

ra
+ +
, ".,/,

s>aiSstiu a:acnaunsdu ANSorwaaav Auavsiu wauuinislhusnas
(FASTER) (EASIER) (CHEAPER) (SMARTER) nvgavnv
Silannsaund
......... (E-SERVICE). . .. ....

--------- sovsulawaladnistddsauovus:ssulugadoauuiaiuisariviu iiiiiii

i KSolNSuusSMscv @ mogpvmvooulad “Tanni nnwal” oiiiii

nunoumsdatfiu
Aisssutliou tlumsayda
2UNNO YDVMUSIWMS

Tussnsuduuonans
ANMvuswvNIsoaNtK

1,212 shoms

. JUs:ngamildone

lnass isMsnoalsensu 416,987,990 uanciaU 5.1

dunoinus:=sisu AENMSSAtiusn »

wu dwvas JUszsisu dunnztdgudiu . I~

lLa:aamsssuLlisy

3sntsnaunu “twoaams:ANSetRNUUS:BBU”

+ MsiBoulgvIuUDLYaA dsssution 8 4

- MsmyNaASIANUUSIBIBU o tususavlsvviunUssu/Aa

112 tuaynna usspaumwsaukan GMP

KUDEVIUYDVSTUMSENLANMS & i 3
Bonsudiunnaisimosisms @3‘ (%) rlieler™ el
g % n:ldguvasys:=nudonuy

2ontHiWo1UDEAIUE:QON

Mﬁ'\SSSUIﬁHU EXAMPLE!

7 uounna tuouthathsINdasun
@ tuswsortudns NStliLWD

%
<, & i S
; K/ \ nMsusSInAvdLAUKSDFNS

‘ ‘ u ) tuautuaUIgNDOOAO
Ha:AMYavLM Wa Nnu.

INKUDUVIUUDVSY 2,413 KudEvIU

vasus:sisu souvhu

uuuuuuuuu

---------
---------
---------



Cheaper

PAY LESS
'~ SAVE MORE

Licensing Facilitation Act, B.E. 2558

§ =

7

-
FASTER EASIER CHEAPER SMARTER
0 AR to meet the demands of modern lifestyles where people SEERESEE
SEEEEEEE can work and access services online anytime and anywhere. ©:l:llll!

No requirements for copies
of documents issued
by government authorities

for 1,212 items

Government-issued documents

Reviewing of fee
collection for granting of
license or permission

Save expenses of

that are exempt from being requested 416,987.990 Baht per year.
as copies from the public: - ) : y
ID cards, house registrations, Goverqment agencies have re_wewec{ ee Iy-l:
" ; o collection processes for granting of license
and incorporation certificates or permission by reducing and repealing of
fee collection to save public expenses.

Replaced by:

- Card reader Fee collection

* Integrating database . repealed

- Document scanning for the public . GMP Certification for Plant

12 licenses Products
Processing/Packaging Factory
Over 2,413 government agencies ».Q‘ € Replacement certificate of
have stopped requiring copies %% sodlell Szaliiive
of government-issued documents
to ensure convenience. Reduce fee
EXAMPLES

7 licenses )
License for Importation of

Animal Carcasses for Human
or Animal Consumption
into the Kingdom

’ ‘ ’ 0 License for Sale by Auction

ID card I-.Iouse. [ and Trade of Antiques in
registration the Bangkok Area




