w1/ 2

asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

managlazuuuvewamsdsziiiumsiaswmsmumsusesmsdginnsms
dninsuilszana maunsmsludnaduinneniguuni

sedrdavilszane w.a.2558

> . > E—
A5 danamsU iR 1wms wwwda | vnin DN THAZINY HaMIAUHHNY HanaLyn
(508182) ' '
1| 2]3]|4]s Wans mAziY | Az
autuau la maimiin
NAaMeuen 75.00 4.6000
msiszdiuilszantua 75.00 4.6000
I Iafi 1 6% Jamsnondnves 75.00 4.6000

ﬂiuﬂi?ﬂﬂ1uq°ﬂﬁﬂ]ﬁﬂ‘§"uﬁﬂﬂi°’mﬁ AU
gNBAAAINIINT I AT IATTHINNIZNT I
Atnhvangs i (Joint KPIs) ua“m

2o

Finmsnananvesnsy Ti‘if)!‘nfl‘llﬁn

fdai 1.1 anwduSalumsysanmsay EFLT! 20.00 123 ]4]:5 5.0000 5.0000 1.0000
Usznaaiunsmsuaziania

§3 i 1.2 S avesmslnai 10.00 5.0000
murouunumsUfinaunaymsiaass
aulsznamunasmainlszansammsly
Meawtszim

friai 1.2.1 sovazveenud s 1veq 52A 5.00 1| 2]3]4]:s 5.0000 5.0000 0.2500
v

s nanumureunsy msdFiiaauly

Jaudseum 2559 meluszeznanmmua

frdadn 1.2.2 seFuanua IS 1ueIns FEAU 5.00 1l2113]4]s 5.0000 5.0000 0.2500

IassevdsznamuasmIaNlseansnm
Y

M3 lyeaudseuna w.a. 2558

f3Iai 1.3 5000290905 lou 5000 500 |5.00]4.00{3.00]2.00]1.00] 0.5800 5.0000 0.2500
wasuulasulszunaeenusnuruaIu(Output
JKPI - 159un TviTymaaw luasulu awa.)

2 v
faIad 1.4 anud s aveamsfnay 25.00 5.0000
Y
Usziiiunans lyneRusuydse s

fFIan 1.4.1 szduanua S oveIns FEAY 12.50 1]l 21]13]4]s 5.0000 5.0000 0.6250

a

Y
Anaudszunams lsneduandsunuaiy
B o
ansaaasdszmeanazu leoiseaiwulouie

a

°

any

]

fFiadi 1.4.2 szdunnuduions JTAY 12.50 12]3]4]s:s 5.0000 5.0000 0.6250
aanuTasansniaduanlsznaganiy
UM My ssmea

faiai 1.5 anwduSaveansijzl EFT! 15.00 1123 ]4]:5 3.0000 3.0000 0.4500
P EATM TN I EARLeN

msiszidivgaunn 0.00 0.0000

M Tad 2 gaumumsluusmsszanvu ( AU 0.00 - - -

Service Level Agreement: SLA)

famely 25.00 3.3800

msiszdivdssansom 15.00 2.3000

andnsulszaina aaussms ludedaduinueniguuas



v
Ml 2/ 2
asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

3 TawamsUfuAsvms nwwda | vntip amMslHazuuu HaMIAUHHY nanein
(508@2) ; :
1] 2|3]4]s Nams mazuuy | mnzuuu
Antuau fla 9299%HN
v do a4 A ' oA
23309 3 matdnoeduavdszana 5.00 1.0000
MFIaN 3.1 MstUnneRuaUlszinm F080Y 2.50 75.0]78.0|81.0|84.0|87.0] 27.9082 1.0000 0.0250
T180AIY oflololo]o
9 v v E
MIFIAN 3.2 MITAERUIULsZINM 3080 2.50 88.0190.0]92.0/94.0]96.0] 83.6112 1.0000 0.0250
5189100 IN5IN oflololo] o
A5 Iah 4 mydsendanaany JEa 5.00 1l213]4]s 0.5000 1.0000 0.0500
M ian 5 msnasnlsansmnszsuy AU 5.00 1|1213]4]s 4.9000 4.9000 0.2450

NIAUNANATY

¢

MINHUIDINMS 10.00 5.0000
A5 TAN 6 MINAINaNIIOUZEINMS (NU 5.00 5.0000

AYBY aauUUNd uaﬁwuﬁi‘smaﬂm‘s)

9 I
fr3ad 6.1 szauaNUEI5 3v0IMITA FEAL 1.00 1 21]13]4]:5 5.0000 5.0000 0.0500
MasuanyaedIAYyUeeINns

fr3aR 6.2 sEaUANNEIS 9UDINT FEAL 4.00 1l213]4]:s 5.0000 5.0000 0.2000
NAUIDIANTT
M5 Tad 7 szivgusssmazanullsdea AZUUY 500 |0.00[20.0[40.0]|60.0|80.0| 80.8200 5.0000 0.2500
msﬁuﬁmmmaawmmm 0 0 0 0
33U 100.00 4.2950
azuuuila 4.2950

3 v
=1

= = v A dl a ¢
Hanenyg * vangds Neazdead’ Yai wWasuldmuwamsiionsangnssa
** waNngDe Wnaanzuuunamwiteuly
< v v
% 1angda SeazPeamammslvaziumazsansauiunulnngeglwenmsfmsusesa/szuu e-SAR

andnsulszaina aaussms ludedaduinueniguuas



