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Economy Profiles

Thailand

The Global Competitiveness Index 2017-2018 edition

32nd. .-

WORLD
ECONOMIC
FORUM

S—"

Key indicators, 2016

Source: International Monetary Fund; World Economic Outlook Database (April 2017)

Population millions 69.0 GDP per capita uUss 5,899.4
GDP usS$ billions 406.9 GDP (PPP) % world GDP 0.97
Performance overview
Index Component Rank/137 Score (1-7) Trend Distance from best  Edition 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18
Global Competitiveness Index 32 47 —— wmemmm | Rank 387144 37/148 317144 327140 34/138 32/137
Subindex A: Basic requirements a4 51 =——  =memmm | Score 45 45 4.7 4.6 4.6 4.7
£ 1st pillar: Institutions 78 38 T =mmme |
1st pillar:
4-4-2nd pillar: Infrastructure 43 47 =~ =memm | Institutions
12th pillar: 2nd pillar:
= 3rd pillar: Macroeconomic environment 9 62 — =mess=-] Innovation 7 Infrastructure
4th pillar: Health and primary education 90 55 ™ emsmm |
11th pillar: 3rd pillar:
Subindex B: Efficiency enhancers 35 46 — =memu= | Business Macroeconomic
sophistication environment
=7 5th pillar: Higher education and training 57 46 —— =mmmmm |
10th pillar: 4th pillar:
<7 6th pillar: Goods market efficiency 33 47 - ——— | Market size Health and primary
education
&1 7th pillar: Labor market efficiency 65 43 —— =memmm |
9th pillar: 5th pillar:
. 8th pillar: Financial market development 40 44 —— =meme= | Technological Higher education
readiness and training
* gth pillar: Technological readiness 61 45 — =memm |
) .Bth pillar: 6th pillar:
10th pillar: Market size 18 52 —— eme——-—] Financial market Goods market
development 7th pillar: efficiency
Subindex C: Innovation and sophistication factors 47 39 7 =mmmm | Laet;'okr:ir:: ;ly(et
. 11th pillar: Business sophistication 42 44 —— =memm= |
M Thailand East Asia and Pacific
12th pillar: Innovation 50 35 — =mmms |
TOTAL . %
ENTERPRISE
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Thailand 38th -

Global Competitiveness Index 4.0 2018 edition Rank in 2017 edition: 40th/1as

Performance OverviewkKey < Previous edition A Upper middle income group average [l East Asia and Pacific average
2018

Overall Enabling Human Innovation
Score Environment Capital Markets Ecosystem
Best usA NZL sGP KOR @an 4) FIN sGP USA USA CHN USA DEU

T-J )

Rank /140 38th 60th 60th

Overall Institutions  Infrastructure i

t
g

TOTAL
ENTERPRISE
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MOSt prOblematic factors fOf dOing bl.lSil'leSS Source: World Economic Forum, Executive Opinion Survey 2017

Government instability/coups 13.6
Inefficient government bureaucracy 12.1
Policy instability 12.0
Insufficient capacity to innovate 10.5
Corruption 10.1
Inadequately educated workforce 9.7
Tax regulations 5.4
Inadequate supply of infrastructure 54
Access to financing 4.8
Poor work ethic in national labor force 4.1
Tax rates 39
Restrictive labor regulations 3.4
Inflation 21
Foreign currency regulations 21
Crime and theft 0.7
Poor public health 0.4
0 A 8 12 16

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors for doing business in their country
and to rank them between 1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.
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HANSSSUINU1aY2INISUSHIsNANsUUIboIRG

4 Han&AQY 10 HaNEog
1. MSUSHISAaNMSMASTIUIKU 1.1 Uszdnsmuw (Efficiency)
(New Public Management)

1.2 Us:8nswa (Effectiveness)

1.3 msnouaual (Responsiveness)

2. Mdsuds:v15Uloe (Democratic Value) 2.1 ms=Sullayou (Accountability)

2.2 [Waiwe /Usila (Transparency)

2.3 HanUfsssu (Rule of Law)

2.4 pnuiduonA (Equity)

3. Us:11$7 (Participatory State) 3.1 Ms0&dousau/msiiadImaumud
(Participation/Consensus Oriented)

3.2 msns:Anagdu1l (Decentralization)

4. ANUSUTIOYOUNIINMSUSHIS 4.1 AcUSSsSU /A5asssU (Morality /Ethics)
(Administrative Responsibility)
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VUCA World

Volatility Complexity Ambiguity

Speed, magnitude,
turbulence and
dynamics of change

Unfamiliar territory
and unpredictable
outcomes

ENTERPF

SOLUTION

Multiple
interdependencies
amidst global
interconnectivity
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Multiple perspectives
and interpretations of
scenarios




msiasuilalanucu: Linear & Exponential

Linear vs. Exponential

A
EXPONENTIAL
G
2%
o
w
M Disnurmnion
H
LinEAr
:
O TIME
b lama Michael Mal 18 | ) L. Ex; fral o X »
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s:uus1uNs 4.0

O  aafsiitlanireuandanioediu

ZIN

Strategic thinking

Public data accessibility

Public shared service

Cost competitiveness

End to end process driven

Public accountability & transparency

}“ massidelszanauiluguainaie

Responsiveness
Demand driven

Public accessibility
Result oriented

Service improvement
Service personalization
Happy citizen

Massiiddasussauzgouazviusia
Digitalization

Innovation

Workforce capability

Problem solving

Agility

szuus2inig 4.0
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isaulovnu
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Govidunwo
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na:igsono
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t Ddaavussauzav
Augnalv
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taduarusd1sa 3 dsenns:

Collaboration - Ass#UN&YsZUIIAIASsHarA1AAY 9 Tudeau

Innovation

- A9 VUIANTTU

Digitalization - nnsusuzngea»uiluaivia

AU §10nnu n.w.s.
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AU &Wnnu n.w.s.

UDdgIIKVADIUENISDUDVS:UUSIBNIS 4.0

NISATUWADSTKID
NRGIHIEE
N1AdoudU

nisusuidng

(Innovation) (Digitization /

fudvau
(Collaboration)

(s

nsasivuianssuy AWIduddna

Digitalization)

S:uUsSINS 4.0
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ACUaNUYCU: 10 Us:misyals:uusioms 4.0

6. vinvuasdtasaun1s1ialgiiiin
aausiuadsnasginIunIsaliuan

1. vinvhuasinviilawwa Talsels w@alu
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2inyale’

finsitasrianudueiielusseu
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8. sutasuvitAauianssu auaasdu
uaraisdszynatladasanusiunis
vinvrunmiusanisulaguuilas

3. wuviluziayasriilnvuulasu
iidauiavnisvinvudeduasinailu
rnAnLIatasaTusatéen

AU §10nnu n.w.s.

9. yaannsnnsrauwsaulsuliau
gatavdavanIsisiaIniumiauas

4. TawmaTuiladadalunisusuvns
Fan1s disudiayanviusimia
SUUAUUNAITIIUNUUNSANHASUAY
nMsaaaulatunisvinviu

UIUNAIUNG
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IUNTANAIUUNLINULAT #579a27U
WNWU #319u5939 1 sdunutdesn
savdunisulidsumilaserunnains
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Digital Disruption

Frontier Technology

Globalization vs Anti-
Globalization

Multi-polar World
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uaitiumsivasundandwans:nugidaus:inAlne

Environmental misyiannaunswenns Mitinamsigidnauensdua luycundauEuas-HINAIWAaNS:NU

Awareness ||a:msa§1Jauoas:h:hJmstBUs:Tam]ua:msous?ntimnﬁu

mssoumnuuomamumnlUu Cyber-Physical nﬂmnomsoma|quuu1oTchn|Uunuanzm
ntegrative Urbanization RIbNahStialak/2kealV S aVRay ]I MSAISIFIANUUIKL U5cUUSSSURHAINHANY Iaz1ISUaAIU
Wudauiu

Uszwuluouna Dnnu:ia:3sAailasuld aufidu Digital native L1NYJU AUgAIAAOUNUIN
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Future Citizen
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/ Digital Disruption
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Digital Disruption
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Category 1 Improving the Delivery of Public Services

YINAIUY Open Government Data-Data.gv.at  33AU31978 : VULAFA

WUWIU Federal Chancellery of the Public of Austria, Austria

1 A

°  HyaeannsfonnuneredlunisuTuliauas
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Category 1 Improving the Delivery of Public Services

YDNAITU Data Intermediation Platform STAUSINIA: TOIVULLAA

WU Ministry of Finance and Public Administration, Spain
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Category 2 Fostering participation in policy-making decisions through innovative mechanisms

Fouau National Health information System (I-SEHA) I2AUTINIA: TO9VULLAA

WU Ministry of Health, Bahrain

FEN
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Category 2 Fostering participation in policy-making decisions through innovative mechanisms

Fouau Integrating network and community participation for effective Malaria Management in Tha

Song Yang District, Tak Province. $2AU31978 : YULLAA

MRUYIIY Department of Disease control, Ministry of Health, Thailand

Vector

Borne Disease ':&:\'/ ij m diujlg “mmn'[i‘ '_:.1{:‘

Control Unit

. Healthcare People'strecognition
VY EIEE
Management lnvolvement

volunteers providers

Song Yang
Adminstrative

Network m
n,,‘"“' Capacity building as aTeamwork
Organization i(!) @Lﬁm
= ¢ v ad & ) a
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* laganAgnann1sildiusINYamNNAdIULNEan
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Hyper-cities and Vicinity

\\ MuIt| cultural and' /N
I,tompeting Communities \

Nearby Industrialization & Exbloitation
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24 Category 2 Fostering participation in policy-making decisions through innovative mechanisms

Fouau Building the Best Neighborhood Project J2AUTINIG : TD9VULLAA

WU Changwon City, South Korea

F‘fl':or&et Q. Park: .
| ﬁv o

Lallib i
'

B/

, .
The Environment Capital of Korea,
Changwon!!
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Category 2 Fostering participation in policy-making decisions through innovative mechanisms

YINAIU Inter-council Forum STAUSINIA: VULLAA

WU Ministry of Planning, Budgeting and Management and Secretariat-General of the

Presidency, Brazil

dyu & dy o < 1 P2 a 1 U a o % % o
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Category 3 Promoting Whole-of-Government Approaches in the Information Age

|
YBINAITU

NUY9IUY

Social Security Information System (SSIS) 32AUS199a: FULLAA

Korea Health and Welfare Information Service (KHWIS) , South Korea

" Building an information system
for the welfare delivery process

Sharing public data, such as ncomeaiproperty detals,

which each departiment needs for the welfare senvice

defvery process such &8s Spplcations, iInvestgations,
means iest and making decsions

-~

i
g’

57 Welfare Services
1+

ENTERPRISE
SOLUTION

LN V.
» ’A./’

Realizing a sustainable and
customized welfare system

Supproting 1o provide personalized and
tafored welfare services 1o meet individual needs

Improving the efficiency of welfare finance

* sy SSIS EuTUY 2551 (2008) itaudluiym
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fannm aansatufindeyavesfiuuinmanavan
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Citizen of Tomorrow

How we often think it is
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Multi-dimensional shift
of population structure

/
/

27

N BIZVALUES



Category 1 Improving the Delivery of Public Services

YaNAIU Secondary School Improvement Programme (SSIP) ILAUINNIA : VULLAA

WU Gauteng Department of Education, South Africa

GAUTENG PROVINCE

o REPUBLIC OF SOUTH AFRICA

The province of

q' ”
North Wes g@ =l 4
GAUTENG has... Province e
1.4% of South F Kwazulu
Africa’s land mass State Natal
About 13 million
®

people (24% of
South Africa’s

population)

Over 33% of South

Africa's economy.
(10% of Africa’s GDP)

*  Jansuauilulyn neduniswawinuninnsinulungulsaseuniisnsinisaausinu (Pass rate) faendi
75% wan1suiladymagnediguatualuiunmsiauinuniwitun1saaussu (Supplementary Tuition) Tu 10
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Category 1 Improving the Delivery of Public Services

YDNAITU Sustainable Work in the Water Sector and Sanitation  S¥AUS1998 : S99UULLAA

WU Municipality of Bangan, Cameroon
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Category 1 Improving the Delivery of Public Services

Pouaau Ageing-in-Place Program

STAUSINIA : VUZLAA

WU Alexandra Health System, Singapore
id Common healthcare issues
) faced by developed countries DOCIOr §.rahes hove

Ageing Chronic
Population Diseases

70% of health determinants
are modifiable

Social
/ Circumstances

— Environmental

5%

ﬂ’_ Health care

Fast Growing
Population

Social isoluﬁon

ENTERPRISE
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ol

Patients want independence

Doctors want good disease control
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AIWUNNIYYDINISODUEUD] Expectation

You can’t just ask customers what
they want and try to give that to
them. By the time you get it built,
they will want something new.

.
BIZVALUES

When you are making a
decision about how best

10 serve your customers,
your own experience is
often a better guide than

a more sophisticated
analysis of the market.

— Richard Branson
Billionaire Entrepreneur
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Design Thinking

Design
a prototype
(or series of
prototypes) to test

Clearly articulate
the problem you
want to solve

all or part of your Engage in
solution a continuous
short-cycle
Ideate innovation process to
continually improve

your design

Prototype

Brainstorm
potential
solutions; select

and develop your

solution

Develop a deep
understanding of
the challenge
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Organizational Knowledge Creation Process

SECI Model
Tacit Tacit

Articulating tacit
knowledge through

Sharing and creating
tacit knowledge

through direct Socialization Externalization dialogue and
experience P reflection
(Empathizing) AN, | ‘o (Conceptualizing)

4. Articulating tacit

knowledge using

symbolic language

: 5. Translating tacit

", R knowledgeinto a
Hoays i 3 conceptor prototype

Systemizing and
applying explicit
knowledge and

1. Perceiving reality
as it is fromactivities
2. Empathizing,
resonating, recognizing
and foreseeing
3. Transferring
tacit knowledge

Tacit
yoldx3

. o
. .
-, .
------

Learning and

acquiring new + PO I - information

tacit knowledge in 'O ¢ y (Modeling) )

practhe_ ﬁ "6 Creating relationship

(Practicing) ~ and hypothesis among

9. Embodying explicit concepts; modeling,
knowledgethrough | . N, S : prototyping
experimenting, = | NI 7. Communicating and
hypothesis testing and e T sharing explicit
reflection EXP"C“: EXP“CIt knowledge

10. Contemplationin | =Individual, G = Group, 8. Editing and N
action O = Organization, E = Environment systemizing explicit

© Nonakal., H. Takeuchi & N. Konno knowledge

10 Copyright 2012 Monaka, L
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