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Professor Edwards W. Deming
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W Edwards Deming

1900-1993
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philosophy in America.”
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Canada Award

EFQM®
EU (1991)

(1984) =
_ p Deming Prize
— ( . Japan (1951)
S P

1 MBNQA : Malcolm Baldrige National Quality Award
2 ABEA : Australian Business Excellence Awards

3 EFQM : European Foundation Quality Management
4 TQA : Thailand Quality Award

5 PMQA : Public Sector Management Quality Award
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Sponsors Navigators Drivers
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** Impact & Urgency Matrix
** Readiness Assessment
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