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United Nations Public Service Awards 2022

United Nations Public Service Awards 138 (UNPSA) 5193a1daqiiesd “a1muuiniininsy
fiduda” velusgduiesdiu gfnvauasszduuazina (usieTafined i wd o 2546
(A7, 2003) ileatuayunsaisuinnsslunsuimsnesglussduunnnd aeandesiuinszuay
\munenswauiegnedsfulul .. 2030 (The 2030 Agenda for Sustainable Development and
Sustainable Development Goals (SDGs)) U35§ UNPSA naliiinn1siud suniuauuiniininis
vuiluguvenisldaufnainassd wazutanssy wazdnalunsusmsnassifussansam
faulusdla anemaiis uaswinifleunglfuufnlifidastidmds

a

ﬁgjx‘i‘ﬁl ﬂi:umwgﬁﬂLLazﬁam%ﬁ’mmm’qmﬂimwm (United Nations Department of
Economic and Social Affairs, UN DESA) HNguu891un1ATgeagsguIanana (Division for Public
Institutions and Digital Government, DPIDG) 5311 U84/ N1347 0N158 a5 UAUELENIATENT 1N
LLasLﬁ'mwé’waqr;i’w@um’qawﬂwsuma (United Nations Entity for Gender Equality and the

Empowerment of Women, UN-Women) tJugvimehiilunisusnsinnissedail

kY

audunuazaud1AgueIsIeda UNPSA

51978 UNPSA Lﬁuiw‘i’aﬁ'a"fmsﬁgﬁfu‘[mmmwum?mwgﬁwazé’mmLL‘lﬁ'qainzmma
(Economic and Social Council: ECOSOCQ) Tnelud 2545 (a.a. 2002) 1a5UN155U589310 Group of
Experts on the United Nations Program on Public Administration and (ECOSOC resolution,
E/RES/2001/45) Tas ECOSOC UsznelaTuuinisansisasunisandszy1v1d (United Nations

'
v A

Public Service Day) 1 88ng03n15lWuTn1901A357 ﬁﬂmﬂ'wLLaza%’wﬂﬁ318%ﬁ1ﬁ’l,m'ﬂizﬁwzm
fisluseduiosiu sefuni uarseduaina muuR A/RES/57/277 TanfiBuausieta UNPSA 2sdniu
Tuiudl 23 fquisuveand wazavidnisanuszwwd Wudueusetaliunmiisauniaiy
yosUszAaINInTiunsU sy

uaﬂmﬂu General Assembly §3l#A1udAYAUTI9TanINa (AUuR A/RES/69/327)
TrefmmuslianBrmsenszrmni dodsirnsemdoussmeiid siannilenseuayilimissnuninig
finnsvihanudiduuds Suazihlugnisiaundsdu saufsnsdaliil United Nations Public Service
Awards Waz United Nations Public Administration Network 1wl w.a. 2559 (p.#. 2016) ECOSOC
faenfediiaviimsdidunsduaiiinnssuarnsuinsmedsiiludn denndosiunsiam

'
=

i Fadus18n15195197a United Nations Public Service Awards 158 UNPSA a11u# ECOSOC,
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E/Res/2016/26 81978 wazarunaus1aias dadudiunidaves United Nations Public Service
Forum Magnyuiguaniuidnanuludigiiniaciie 9 milan
A l9sUs1eTa azlasunmsdedumuginiavesandsyu1nd laun nquuening nguieidnas

wl@iin nquglsunyiueen nauafveisnuazuasulew waenguglsunsTunnuazau o

o

NQUIZEIATBINTTNBUTINTA UNPSA

51978 UNPSA fiimguseasaliioduaiunislduinnssuiaznisuinisniaigieend ey
W BNISWAIUING T uanAd a3 UNSNNTT SDGs harndnni1svadnislualasiidrmds dady

AUAAYVD9IZTNTNAIUNTIEY A.A. 2030 (2030 Agenda) Tun1sunszAUNITUTNISINOWAILN

UTLNALAYADAAAE 99ANNTT SDGs FUALYI8A UATUUNUIMNUT AT Uil T n waztiy
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51998

lngunfAazdnisueusnedatuiud 23 fguisu Jaduiuidmualaeiivssyuaiayilmdu
FUUTNTENEITUEUNIENUTZANA %50 the United Nations Public Service Day \ieladuaaed uag

v aa ! 1

gNgaINITUITNIINASENTnuA nelitinUsylewdunyuyy (A / RES / 57/277) adwsluu@ 57/277
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ASLAUSNNTANSITUY

W3RV UNPSA tud1umnilavadn1sam United Nations Public Service Forum #149
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Y

O nanuiiduiiorhussTadesiiunuinudiataiiosdnsd uasifegrmiausiaenas
UszNaues1eATUNIY

O nsenluadaslvinsuiuuasgneies

O msdwmanudnusTsTadesdiienansivitosnsudau

O rnanufidudnaiasdeslineléiussia UNPSA wrou

O wasufidudusznindesliidiuisrtesdunisaiueuvesesdn1sanlssv1vn

(United Nations System)

Usznns1eda (Categories)

@ I o A8 X A Yo N o a % DN
57978 UNPSA Wusedanasuiieneuliuiniisnuiaiiunisaiunisiiuinmsaisisue
meaududa Tuszansam Wsdla n1sziuiiaseu winnssunisuimsauniesy nsliuinis
7 gauszvrvudugugnany (Citizen-centred public governance) wavaanas o3n ULy 1118
v aJ A d' | v L I~ k4 v d' ¥
nsAmun gy Inglamizidmanedl 16 Yuuu 3 l@wan A N5asdANnaIugy n1sasis

N3PUIUNSYATTIN warnsilantuniiusednsaw

! o a a v a ] = o w !
Mieunivseansnm a1seiuiinveunaraulusdla dauddnydenisussadvane
SDGs 4 17 99 alidulalunmsdewsuuiminiasgnivsednsnnuazlinunin Migauninsy
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funumdAglunmsdaaiunisdnfausnisdie o wu nsAnwdanunin (SDG 4) AuasIsaE
(SDG 3) dazgu1fiuia (SDG 6) SuseIn1singsa1y 1nneaud dala (SDG 7) naenauaiuneney
naglindaslitrmas ndemiulanialunisdnenuniinuaiuasnisidulaniauasugia (SDG 8)
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AUl (SDG 10) wugN1SaRESUNITTEINIaN SWAMWAEEY (SDG 17)

w71 SDGs edlvareitwanenseutseondutos q winlilidunsddlinnn1swaw
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nsouldean vy wazidiussasasie o Falddniswauinalnigagliiiunisysannissiuiu
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MnuuAnfnamanUszrnassladalidnsueusetandasnidled 2546 (a.a. 2003)
T 2 & loud s19iaanvinisusulieauanansalunisnevaueinusuiinveuwazAulys dla
lun1suinsanssae wagseiaanuinsusulsanisiiuinas wagldinsusuasumnnussian
nsTsetanmuuuldunswamunszuussniss esun Taglud 2550 (a.a. 2007) Welanuddey
fuisosnsiidrusuvesUssrvy Seldifulsannseadunisddisim sy 3 a1 uaglud
2551 (n.¢1. 2008) Ififinsetaisowesnsaduairsnisuimsdanisesdanug iliiinsueusneda
Hae 4 a1 Auisd 2553 (A.A. 2010) e
1) amwmsuSulsenuaninsalunsrevauar LR aveu warrulusdlalunsuinng
@15138u (Improving Transparency, Accountability, and Responsiveness in Public Service)
2) a’lsu’]miﬂ%’wqqmﬂﬁu%mi (Improving the Delivery of Service)
3) awnsatuasansidusmlunszuiunisdedula Teenisldnalalul ¢ (Fostering
Participation in Policy-Making Decision through Innovative Mechanism)

4)  @nNISLES LA NTUS NS mmiaqﬁmmimﬂ%’g (Advancing Knowledge Management
in Government)
Tngds197an LAY (Special Award) 80 1 51978 ABIINTAANITN UNPAN yaaLd oy

AUNITHU 9T umm;‘? (United Nations Public Administration Network (UNPAN) Member Excellence

Award in Knowledge Sharing)

Tu¥ 2554 (A.a. 2011) W8dn1sUsuseta Ussandl 1 9anduiidusietaaivinisnevaues
noANsuRAvey wazauluselalunisusnisaisisue weneendu 2 5197aa191 Ao
a1v1n1sdasiunazysuusunisnasausengAdveuluanuuinisaisisae wazaivinisaaasy
NSMDUAUDIALELDAIANILNA LU TEILDUUTN1Td157150uy VIN11Hs197a United Nations Public
Service Awards i 2555 (p.f. 2012) fiavian 5 a1weail

1) arvin1stesdunasysivusunisnasausengadyeuluauuinisaisisue
(Preventing and Combating Corruption in the Public Service)

2) @M IRANITIAUINITUSEY1TU (Improving the Delivery of Public Service)

3) avimsdaaiy advayu mafiduian lunszuvaunisdadulafeafuulovts
Hunaln A1uWIRnIIN (Fostering Participation in Policy-Making Decisions Through
Innovative Mechanisms)

a4) EmnmsLﬂ%:ua%f'mmi%’mmimmﬁumﬂ%’g (Advancing Knowledge Management
in Government)

5) @1UIN1TALATUNITADUAUDIAIIULALDAIANIUNATUNITAINUUT N1TAI1571T0UY

(Promoting Gender-Responsive Delivery of Public Services)
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Tl 2556 (A.a. 2013) §ansdl 5 @127 udldinisususetatseand 4 nduidusieda
419101583 08519159 ansAu i unisduasuuwinianisaudunisvesninsglagsou
Tugadeyatmans feil

1) avnsdesiusazsadiunisaessudulunisusnsaisisae (Preventing and
Combating Corruption in the Public Service)

2) @MIRAILINITIAUINITUSEYITU (Improving the Delivery of Public Service)

3) avmsdaaiy aduayunsidusailunssuunsindulafeduleuisiiunaln
A1UUTANTIN (Fostering Participation in Public Policy Decision Making through
Innovative Mechanisms)

4) arvimsdaaiuwuInianisandunisvesniasginesiulugadeyavr13ans
(Promoting Whole-of-Government Approaches in the Information Age)

5) @w1n1sddasunIsnevaussanuitniensiulunisiiusn1saisnsae (Promoting

Gender-Responsive Delivery of Public Services)

Tudl 2557 - 2558 (A.@. 2014 - 2015) lavntdns1edaluanvinisdesiulaze os 1u
mma%%’ﬂ%"ulumsu%mimmmz (Preventing and Combating) WRDLNES 4§17 ﬁﬂ‘ﬁ

1) @ simuInIsiusnisusesnasu (Improving the Delivery of Public Services)

2) awimsduasy advayunisidiusinlunszviunisdedulaferduulouie
Wunalneuwinnssy (Fostering Participation in Policy-Making Decisions through
Innovative Mechanisms)

3) @1vnsaaaiukuInenIsaiiunisvesaiasginesiulugadeyavr1iais
(Promoting Whole-of-Government Approaches in the Information Age)

4)  @mnsduasuninauaussasuiulunsliusn1sansisale (Promoting

Gender-Responsive Delivery of Public Services)

T 2559 (a.¢. 2016) loUsznaamlasualAsNaI1UYasUs19Ta United Nations Public
Service Awards 2016 +5 893100 N15NUNIUUTLLANTIITE AADAFULNUT AISHINTUISI9ID
Taenrdosiunseiazidmugnsiauieg19gs8ulul a.e. 2030 (2030 Agenda for Sustainable

Development and the Sustainable Development Goals: SDGs)

Y 2560 (A.A. 2017) Useneasuatinsuauyasus1eia United Nations Public Service

Awards 2017 TagiinnsUsus18azdenv895193a i@ennasd SDGs Usenaumieg 3 @191 f9il




1)

2)

3)

AllouuININITAIATYOTUTINIE UNPSA 2022

a1vnsiinfisentiuasreglontalaenisdaasunisliuinisuasnisidius iy
(Reaching the Poorest and Most Vulnerable through Inclusive Services and
Participation)

a1v1nsiasuasieaulusela anusuidarey wagn1sysannislunishiuing
d151504¢ (Promoting Transparency, Accountability and Integrity in Public Services)
a1v1uTAnssuLazni1suInsUsEsvusuguatnitduida (nnovation and

Excellence in Delivering Health Services)

Y 2561 (A.f. 2018) loUsenelasuatinsuadnuvasus1eda United Nations Public Service

Awards 2018 Tagdinislayjsiuusziiunnuauenia Ussnousme 3 @11 el

1)

armsdnfsientiuasdaeglonialagnisiiusnisegruanenianaznisaing
A21U5 901 8 (Reaching the Poorest and Most Vulnerable through Inclusive
Services and Partnerships)

#191015835 199N SR IANIEN A ALar A1 Eus W Tun1sARdula (Making
institutions inclusive and ensuring participation in decision-making)
annisanasuauinisunanedlunisiiuinisaisisagiionsiaun by

(Promoting gender responsive public services to achieve the SDGs)

Y 2562 (A.f. 2019) 571978 United Nations Public Service Awards 2019 lﬁaiﬂl,ﬁuwﬁ'ﬂmi

Y9mshinglasidewmas Usenaume 5 @1w1 bk

1)

nsliuinsfiaseunquiasindionlaslifislasliidomas (Delivering inclusive
and equitable services to leave no one behind)
mwméﬁ'aﬁum'aLmeqmﬁgimwmﬁsuaawiasmumﬂ%’g (Ensuring integrated
approaches in the public-sector institutions)
nswmuIlsEaninnuazaliusuidasureauluniyisuniasy (Developing
effective and accountable public institutions)
nsduasunistoadnalunyisauniasy (Promoting digital transformation in
public sector institutions)
nsdsasuauwisunanalunisliudnisatsisazi onnsimun i g edu

(Promoting gender responsive public services to achieve the SDGs)

Tud 2563 (A.#. 2020) 51978 United Nations Public Service Awards 2020 VLﬂyqu'ﬂLﬁfu

nsouUuNlEUIBUALANINLING DUYTENALNTLE DM BN TANTUNITIBIYTUINTTENT WNYUIBNUNIATE
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wazdflduladude welivssawmuienisiauidedu Tuvasdeiiu desiddiuinnssy

nMsuimsnuneisiiaseuaaudifans 1 lusidanmedumeluladasaunasiniy s
wanalifiudsmansznudauan Wil eunseduUsEAns nmuarnsusmssvnIsuuuddusay
AN1190RBUALBIALABIN1TUBIUTEVIVY LaruTIq il mingresn sWaL ot 198 18y
Usznouse 5 @10 baun

1) mslWuinisiiaseuaguiiafsuazviuiiey (Delivering inclusive and equitable
services for all)

2) mia'aLﬁ%:maiﬂmigimﬂmiL%quISUWBLﬁaﬂﬂiﬁwuwﬁgﬂﬁu (Promoting integrated
mechanisms for sustainable development)

3) n1sauasuaulyselavaznisesuiinveuluniisaiuniasy (Developing
transparent and accountable public institutions)

4) n1sdasunisuinisauniasgatomalulagd aqavia (Promoting digital
transformation in the public sector)

5) ANSAIASUAMULVNALUNIGNATUNATIAUS N15EEITULLN BNITWUIT 598U

(Promoting gender responsive public services to achieve the SDGs)

U 2564 (p.71. 2021) laUszniadasuadasnas1uYesus199a United Nations Public

Service Awards 2021 lagifin15lay wiuusziaunisinseuaunsoudido U uLazn1snouaues
soingn Usznouse 4 anvn fail

1) msduasuuinnssuiedewouuinsiiaseuaquuazvinion saufaaiuaing
n15.U8 sunumamalulad #39a (Fostering innovation to deliver inclusive and equitable
services for all including through digital transformation)

2) MmaiuUsEAnSImYemisnunAIRieUTIgNTEN IR S9Tu (Enhanding
the effectiveness of public institutions to reach the SDGs)

3) msduaiuanaidsmandlunsliuinniaigilousgasensiannd dsdu
(Promoting gender-responsive public services to achieve the SDGs)

4) NN HUAIUNT DULTIADITULALNITAOUAUDINBINGANITAl (Instructional

preparedness and response in times of crisis)

d1MTU UNPSA U 2022 imuunauseiansieda 4 @190 n1sdsluadaslunsazdssinn
AITABAAA BINUITENITRMUIN S 98U A.A.2030 (2030 Agenda) Taeuanaliisiuiisninudaules

AU SDGs azAISuNaudIuIANISUNLAAIDIANULASITDINU SDGs kasmsluuInnIsuNLana
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Tiudwanszyudeuin daudsdu anuanunsalun1susud wasnsidius e ddulddnude

(@maamﬁamﬁmamﬁﬁa “Laaain1sUsiuNGg”)

1. miﬁﬂLﬁ%gJu’E'mﬂiiuLﬁadmauﬁmiﬁmavﬂquLLazﬁﬂmmamammﬂuaﬁu (Fostering
innovation to deliver inclusive and equitable services)

2. miLﬁ%M%NUiBﬁW%ﬂWW%Wﬂ%EmmmWﬂ%'gLﬁansqaﬂizﬂﬁiﬁmuﬂﬁ 1981 (Enhancing the
effectiveness of public institutions to reach the SDGs)

3. msdaduenainisimanalunmsiivinsmesgieussgnsznmsiauniidsdu
(Promoting gender-responsive public services to achieve the SDGs)

4. 9afmsdangu uagmIneuausueuinnsTUsion1TsELIAlMRjYe COVID-19 (Institutional

resilience and innovative responses to the COVID-19 pandemic)

ﬂ‘ﬁﬁﬂLﬁiNU’Jﬂﬂﬁm‘WElﬁ\iNElUU‘iﬂﬂi‘ﬂﬂiﬂUﬂﬁmLﬁ"
fauanenialusssy (Fostering |nnovat|on to
deliver inclusive and equitable services)

mil.ainﬁs'nﬂiuﬁmﬁmvwaawmm'mmﬁiﬁ
LwaUﬁa'mi.,n'ﬁwwu’mmw (Enhancing ‘the
effectiveness of public institutions to reach
the SDGs)

%ﬂ'ﬁﬁ%ﬁ%&lﬂ'ﬂ&lL?i'ILﬁEJSJ‘VI'NLWﬂIum‘i N
« Tiuimanasginausigiszmsnaunigesu
(Promoting gender-responsive public services
to achieve the SDGs)

ﬂaﬂﬂiiuUﬂﬂTﬁmﬂaﬂ COVID-ee (Institutional
resilience and innovative responses to the
+ COVID-e« pandemic)

1 ENﬂﬂ']iVlUﬂ‘VIEJ‘lJ UAYNISABUAUDIRINUINNGITY
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s1gazLRuakAazUIENNG19Ia

GREIN

ANa5UNY

1. mMsdadSuuianssuiie
dauaw’%msﬁﬂswﬂqmm:
ﬁmwmamammﬂusssu
(Fostering innovation to
deliver inclusive and

equitable services)

yadudaaSuuinnssuivedweuuinisfinaeunauuazl ALENeNA
Wusssu TnedawasunissiSuudanssulud 9 Wiaiiuyomis
nsndusnisnassinunmuwazsalduneliuiussmvunnau

lnglamzhunaunagnguiuinzung

igunIAsgRewinsusuuasiinalnnisiieuriunisliuinig

o

AasgiiaiuUsednininuazysednsualunisiiuinisniasy

&

1R8N LT UINIINITEDNUUNITIAUI NITAIAIN A hAT/N38

(%
aa v v [ Y]

M58 AT UM IUA U UNWATAA18UTINTIN TN INTUTEYNA
Tmalulagiidegin o udszdnsamnishivinisainsguay

a o = ¢ Y % A 1 aa o a
ﬂ'ﬁUiV'ﬁi'ﬁjﬂ'ﬁI@?Jﬁ’]UQﬂQﬂ'ﬁlﬂnﬁQLﬂi@?ﬂU@ﬁ]WﬁiﬂiqﬂqmLﬁll']gall

yuuanudainisveslduinisdunaniunisesniuunsiiuinis
warn1sdsueuUin1sniasy saustanisudlatyuianiswin
semalulad nsliuinsiasoungu fanuaueniadusssy
nsysaNIskarAuraInvate aauduiiladdglunisliusnsg

N v [ ¢
NuuUszrruduaugnag

(The category on fostering innovation to deliver inclusive and
equitable services for all promotes innovative ways to increase
access to quality and affordable public services, especially to
those living in poverty and the most vulnerable. Delivering
inclusive and equitable services requires many public sector
institutions to both reform and transform their service delivery
mechanisms so as to enhance effectiveness and efficiency in
public service delivery. This can be through use of a digital-by-
design approach and/or the promotion of digital transformation
which adopts innovative approaches and applications of
existing and frontier technologies aimed at enhancing public

service delivery and public administration while also taking into
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ANBSUY

consideration affordable access to digital networks. A focus on
user needs in public service design and delivery rather than on
technology solutions and on inclusion, equity, integration and

diversity sits at the heart of delivering people centric services).

2. mMsEsuas1eUssansaw
%aﬁﬁﬂﬁﬂQWUﬂqﬂ%’gLﬁaniq
MITAINAUITE B
(Enhancing the
effectiveness of public
institutions to reach the

SDGs)

yadunisdaasunsevuleviemiaesenisasuasiannulysdla
A15¥TURAYOU karsEUUTLYaule N1TYTUINITINNULITINAUYDS
NUIYUNATT

[

41979 2 TP UsEaIRiosNg 03AIUNYIYIUNVBINUIBIUNIATY
Tunisii udsgdniarnideanvuluussg SDG lagduenis
N1ININUALIEUIBLAZAITITNUNUNITW AU A 99AT 9819
AudenAa ol sulesduldmuiedu 9 Tu SDGs nalnadnany
agfoansbmiudalnuszasraiaglunisasisanulusaa nse
U a = a ¥ a v
Suliaveu Tiudsaunetelunisilamedaya nsilaleniale
Uszvudanilausnlunsindulavazddiudulunisaiunig

VBINA3Y

AnuneedlunsindsEansnnvesniienunasslun1susg
SDGs ganuiesauludanislduszloruainnisiud sun1unig
wialuladfdva Felduwimatenagnsuagnisussyndldinalulad
nieguazmalulagniiuadeiiodsduasudse@nsamnsusnsg
F1NTT TIUDIIUNTAUATUNITYINNIUTNAUTEWINE1TUR 89
o q v s o & 4' = o
wazyibiwnanasuvessyurailumiosdielunisdeansuaznaln

o w

deaylunislieusnen

o

(The category on enhancing the effectiveness of institutions to
reach the SDGs promotes institutional frameworks that enhance
transparency and accountability as well as facilitate
harmonization and collaboration in government policies. This
category aims to recognize efforts to enhance the effectiveness
of institutions in pursuit of the SDGs, underscoring the linkages

among many of the SDGs via integrated policies and
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ANBSUY

development plans. The category also focuses on enhancing
transparency and accountability of public institutions, including
through efforts to enhance open government data approaches,
participatory decision making and engagement. Efforts to
enhance the effectiveness of institutions to reach the SDGs may
also be harnessed through digital transformation which adopts
strategic approaches and applications of existing and frontier
technologies aimed at enhancing public administration,
including through promoting interoperability among institutions
and enabling government platforms’ use as communication

and consultation tools).

3. ATENLEINAMUVITIEN
manealunsiiusnisniasy
[NDUT3g215EN IWAILT

fafu (Promoting gender-
responsive public services

to achieve the SDGs)

yadunisdaasuuinnssudaulovisuasnisiiuiniiniasy
finouaussmnudeansianzvosmduaziinguds msliuiang
aasgfinevaussiomaanmiunumddglunisanaueInay
wazaulivieniy wazdvasudnianiuaziingndge

[ 1

nslAuinisniasganandndudedinsevulouiswaznguuie

s

Tnseadadean iy waranuasasunsusmsiduseansam
wena NG Keeidedanisldusslevdarnmaluladfawauay
welwladlny q wieliiulednnisliuinisdnissisuutanssy
fuszdnsam wazn19d1aele nasnaunisiaiuasieniuuay
WNUEAIUAING HATUILH DIEAAITLD IR BN e WAz
nsuesvdwnaliansnnividiuginlunszuiunsnaunue n1s3nvi

JUUSZUNE MSAEUNIT ANSARMIULAENISUSELIUNA

(The category on promoting gender-responsive public services
to achieve the SDGs promotes innovative public policies and
services that address specific needs of women and girls. Gender
responsive public services play a critical role in reducing
poverty and inequality and advancing the rights of women and
girls. These services require enabling policy and legislative
frameworks, institutional structures and administrative

capacities for their full implementation. They also require
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leveraging digital and new technologies to ensure innovation,
effectiveness and accessibility as well as building digital literacy
and skills. Initiatives should address gender equality and the
empowerment of women and girls at all stages of planning,

budgeting, implementation and monitoring and evaluation).

4. esAnsiidangy uaz
N15ADUAUDATIUINNTTUAD
N1332UNA g vas COVID-19
(Institutional resilience
and innovative responses
to the COVID-19

pandemic)

a1vi 4 Tuduiiawd saduaudang uideaniduuay
N19ABUAUDNTIUTANTINABA1TTZUIATUY Vs COVID-19
dinnUszase il oduddsannunersuiinuassnuniasgld
FLuNSLloUTTMNTIZUINYDS COVID-19 981939A57 Tiri1usn
COVID-19 demansznuiuusaiodinauluogvoslssyivu was
mMasgliddsuitmsdudunnielviulainginssulionded
Usgdnsnmuaznisiiuinsaiadgedaneid eslugi9ings
uenndl Sujatiunsdnaiuaufanduifiosesiunisudsundas
Tuouian Tnon1susuldinaluladlua q waziideg ogadl
Usgansan saudamsiauinaznslddyivssivg nslame
1938 N139AN13FIUToYav ALY N1TILATIETLATUTENIaNE

Y

Joua Mswmalulagudonivu NMISEUIVBUATOWNT AATIAABLTIFY

Y

LLﬁ%SUL%8§LﬁW%BQﬂ§SW§Q N1TINATTIVUTLUIULAENTNYINT

MALTAN LAZUINTNITAUATOMNNAIRUAUINTY HAUABIARN

a

THLA U WUINIINNUI897UAIATY AEUAUBIA D COVID-19

LY

ANSEAUSNISAIASTSAAUSEANS AN ANSESURATRU WaTUINNT

<3

ATEUARUNIAY tieasullonuingelulaydu nanuanwl 4 aglasy

N158NVIUTDANNUAUNITANEUNIIDE19LDEFDIY

(The special category on institutional resilience and innovative
responses to the COVID-19 pandemic aims to highlight the
efforts public institutions have made to rapidly mitigate the
COVID-19 pandemic. The COVID-19 has profoundly impacted
people’s lives and public institutions have changed how they
operate to ensure effective responses and continuation of
critical public services during the crisis. The category also

focuses on enhancing resilience for future shocks through
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effective use of new and existing technologies, including
through the development and use of artificial intelligence,
open data, big data, analytics, blockchains, machine learning,
cloud computing, and the Internet of Things, the allocation of
appropriate budget and resources and greater social protection
measures. Initiatives should address how institutions have
responded to COVID-19 through the effective, accountable and
inclusive provision, enhancement and adaptation of services to
address the current crisis. The initiatives for this category will be

waived of a minimum of two years of implementation

requirement).

LNEUAINTSNANTAUNS1998 UNPSA

O uuanenisanduaufisanndosiuasenIswaunfi g8y 2030 (2030 Agenda)
AsoUAquilAFLAsAN (PEOPLE) LAswgAa (PROSPERITY) & swindox (PLANET) dufinm aandu
fiduuds wazewgiisssu (PEACE) uazsudiunswamnn (PARTNERSHIP) Tnenasuiidadiussda
Foslutuumndanslufivlaslithamds duasunagasenindseuddglunisdiiunisniunse
msfafissduissedulan sedund sedugiiniauarseduiiosiu

O uinnssu naswiiduinsunsadosuansdimmAnaiiassddaianssy Tndnnisuas
1psnsiduaduuazatuayuliiAnnstamnogiedafunumdnns SDGs viemsifiuuszavsaiw
uuinsnesg uilatgmiifsadesivasisasy @duadsanuduudwesesdnis ewmun
Ussinavoninialvindu

O anuddgy nanuiidudifussiadesarmansenudauanlifulssnnsalvgjuas
gaLﬁuuﬁlﬂUizLé’iui‘]muwﬁﬁqmﬂﬁmmﬁwﬁzﬂuﬁumaaﬂizmm%agﬁmﬂﬁ?u 9

O nstenenniud nanuiidadifuseiadesannsailuuszgndldlunsdniuanuiy
Uiunduld (Gheghatu e Ussma visogiinnn) vieidudunuunazuumedeneliinussgsla
Tunsiaiuadautanssuliuimhsnuniadgdu 1 filussiund 23aA wazseeulan

O anudsdiu manuiiduiiunstadesiianudduiaduasugia deuuazdaunndouua
daransenuLauInsienugusdely

O ffigwlddwde naswiidadriussladeuansiiufisammdoulosfuiiidindude

MRV ANNTINLDTENINNIATT NMAUTEIFIAY YUVY LazAIALBNTY
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MsainsuasuseTa UNPSA 2022 fiausveiusniavsiawmeaumniuvan 12 Aanu ¢ail

AU ‘ Aula

1. IngUszasAvaINaIIU (Objective of the initiative)

Please briefly describe the initiative, what 9aUNEIngUsTAIAANURINA UL TIBLTTY
issue or challenge it aims to address and 51998 spyanuddsy 1un Jayvnviseruymneves

specify its objectives. (300 words maximum) | nasuiiidmanelunmsudlonagssuingUseasd

ARNILLNE9 (ALY 300 A1)

2. ANNdanAARINUUTEIANTI9TA (Alignment with the Selected Category)

Please explain how the initiative is linked to | 85 U1EANADAAG DIVDINANUAUUTELANTISTA
the selected category. (100 words (Auen3laiAY 100 @A)

maximum)

3. AYNADAAABIAUMIZNISWAILTIESEY 2030 (Alignment with the 2030 Agenda)

a. Please specify which SDGs and target(s) a. 53y Imu1g SDGs A 8IT0INUNAIIU hag
the initiative supports and describe aSurguuINIMIsAnT U unatvauuliusTg
concretely how the initiative has W nRunew99TEMINAILINEEY 2030 (AMNE1

contributed to their implementation. (200 laitAn 200 A1)

words maximum)

b. Please describe what makes the initiative | b. 85U18WIMNINSHES LA 19WaNUlAT ALgE U

(%
Y

sustainable in social, economic and NaliAnudanNiAsegne wazduinney (ANe

environmental terms. (100 words maximum) | kdiiu 200 @)

4. WwoanlesnuwurAnnslidislaslidnawas (Relevance to leaving no one behind)

a. Please explain how the initiative has a. esUeTHaTARnsaandaAatumsidy
addressed a significant shortfall in AL N1TUTMITINUNIT N3 8MITIUTN1901ATS
governance, public administration or public | n181s uS uNVLIUTE LY ﬂw?aqﬁﬂmugu 9
service within the context of a given country | laagnals (mmemlaifiu 200 A1)

or region. (200 words maximum)

b. Please describe how your initiative b. 85 U8 NAUYI8AAAIULU LV LT ULNA
addresses gender inequality in the country | mgldusunvesuszwmanu o laogels (Auen

context. (100 words maximum) TlaiiAu 100 @)




AaY
c. Please describe who the target group(s)
were, and explain how the initiative
improved outcomes for these target groups.

(200 words maximum)
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c 3¥UuNa WUIMUNY WAEDS UN8T INAIIUY
dauansznuldsuan u3eszyNad nsd laain
nswadengudmungegnls (AnueliiAy
200 1)

5. MIAEUNIT (Implementation)

a. Please describe how the initiative was
implemented including key developments
and steps, monitoring and evaluation

activities, and the chronology. (300 words)

a. A5 UNYLUINNSANL UNISVDINAINY FIND
MIWAUILAET URBUAIA DY NTZUIUNITAAAY

Usedlurauazannusminmsal (el 300 )

b. Please clearly explain the obstacles
encountered and how they were overcome.

(100 words)

b. afureUaynigUassalunisaidunisuas
wuansnsuA bt staau (rnusrlufu

100 A1)

6. WINNSSY (Innovation)

a. Please explain in what way the initiative is
innovative in the context of your country or

region. (100 words maximum)

a. a'ﬁmstmL‘fJuui’mﬂisumaqmaﬂwuluu'%uwsuaa

Useimeviseniiniaty o (Amemliiifiy 100 @)

b. Please describe, if relevant, how the
initiative drew inspiration from successful
initiative in other regions, countries and

localities. (100 words maximum)

b. 95 UN871UTANTIUT 19A U (S0 820 D9)
[~ A aAa ) I =1 Yo 1y}
WumnAeiinmsnauisegenvsalasuwssiunala
nraudunivszauanudnialuginim Ussne
nIoduv o ud u 9 agals (Anuenlyiiu
100 A1)

c. If emerging and frontier technologies were
used, please state how these were

integrated into the initiative and/or how the
initiative embraced digital government. (100

words maximum)

mninisdnnalulagnvivadennly WWsessyin
welulagwaillagninldiunanuiiausvesu
s197aeg14ls waz/mienanulagniiunlyiv

Ssunanaviangnsls (mnuenliie 100 @)

P

7. nsUszend (Adaptability)

a. Has the initiative been transferred and/or
adapted to other contexts (e.g. other cities,
countries or regions) to your organization’s
knowledge? If yes, please explain where and

how. (200 words maximum)

oS ldfimainanuidutriuneda
Taenenausvselszyndldlunisaidunuiu
vSundu q viely wu e Uszmedu nde
Qimadu Wiy dd Winszy (Anmenlaiihu
200 #1)




AU

b. If not yet transferred/adapted to other

contexts, please describe the potential for

transferability. (200 words maximum)
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wngelufinisandunissanan Tusaasuleds
AnanmlunisanenennuivseUszendldlunis

ANBUUAUUTUNDY 9 (Aueliiiy 200 A1)

8. M5nens (Resources)

a. What resources (i.e. financial, human or
others) were used to implement the

initiative? (100 words maximum)

a. TLUNINYINT (AIUN1TTY AUNTNEINTUARS
wazdu ) Alrlunisanidunis (rnueliifu
100 #1)

b. b. Please explain what makes the
initiative sustainable over time, in financial
and institutional terms. (100 words

maximum)

b. esueladendmalvinanuniimsiaues 19ey
FIATOUARULANILATYFND uasdiAdeuloungves

29ANS (ANUe2luLAY 200 AN)

9. n15Uszsliy (Evaluation)

a. Was the initiative formally evaluated
either internally or externally?

O Yes

O No

a. nadrutpelasunisUseiduae 19 du
[} I~3 & = I
119015 Bieztduanneluvsenieusnussly
o
o lla

b. Please describe how it was evaluated and

by whom? (100 words maximum)

b. a3l TieSu1838n15Useliumfang ) wagssy

irgunserUsEu (Anueniliiiu 100 A1)

c. Please describe the indicators and tools

used. (100 words)

o

c. a5U19AT Tanarias oedlan U tulglunisg

Useuliusananl (mnuenalaiiy 100 @)

d. What were the main findings of the
evaluation (e.g. adequacy of resources
mobilized for the initiative, quality of
implementation and challenges faced, main
outcomes, sustainability of the initiative,
impacts) and how this information is being
used to inform the initiative’s

implementation. (200 words maximum)

d. srynaans i laa1nn1suszid ud ey
Tneliiianansznueag19ls LYy n15szau
NINYINTDYIULNIND miﬁ%ﬁumiﬁﬁﬂmmw
LazAI N IMIET A e uNTy nadnEdFay
AMUS DY UAZNANTENUTBINAIIY) WALULIN
nsthteyannanlvldlunisaiiivnuremainu

(AuelaAn 200 A1)
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10. USUNATUEAUY (Institutional Setup)

Please describe how the initiative is adugimanuiiaueiiisvedusetainindiula
inscribed in the relevant institutional WA eadestuavedials (U n1siivue
landscape (for example, how it was situated | wtasufiiesdos wagauduius niounuin
with respect to relevant government YoanueUlunTEUIUNITANTEUNTT (AN
agencies, and how the institutional laitfin 200 A1)

relationships with those have been

operating). (200 words maximum)

11. msdidausinvasgidlidiuds (Stakeholder Engagement)
S

The 2030 Agenda for Sustainable oS vrsnnensadusudAglunisiued ou
Development puts emphasis on 13991583 19AUT e MR duNUTaysannig
collaboration, engagement, coordination, LaEAMV N suAUYRINNAIAE I Tun1s

partnerships, and inclusion. Please describe | 99nUWUU ALHEUNIT wazUTvilung iwﬁgﬂizqﬁm
which stakeholders were engaged in LAZLUINNUDINITYNIULUUT A IUTINVD
designing, implementing and evaluating the r}g’:ﬁﬁauiﬁﬁﬁmﬁa Lﬁ'aiﬁmsqtﬂmmmmmsz
initiative and how this engagement took MaNTSBY 2030 (ruealiiAn 200 A1)

place. (200 words maximum)

12. n15nBAUNLS8Y (Lessons Learned)

Please describe the key lessons learned, afuunSeud A A sundensanduns
and how your organization plans to improve | LazuanLUIAANIBUNUlUNITHUIADDANAI Y

the initiative (200 words maximum) fana (Anue kL 200 @A)
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Sumaufl 1 Awzv91Y United Nations Public Service Awards azfnnsasluadasidossu
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Tunaudl 2 ANIENTTIMIHLTEIQFUNTUTINTNUASITE (The Committee of Experts
on Public Administration: CEPA) fiansansaandumeudl 1 uagiauesiedenaaiu (Short-list) i
mNuAREIsETIALaZAINANIENUINNTIEA FolavBnsanyssvd

Sunaudl 3 naruiiunisUssiduandunoudl 2 (Short-listed Initiatives) WHNATITFDU
nansfiuduuaznanssiiunuiiieiuads TnsnisiTsanresarsnmsanyssr

el nsUseifiuazy wunisdidunusazkansenuredasinsinhenudidunuies
Wiy mnfinnsanudanuanuldaenndosszninaenasiunanisdidueuads Wy msuims

Iansegsliianzay wanutuazlilasunisuseuiy
A9N158UAT5199a UNPSA 2022

AANSLaUINAIUNBUDIUTI9IA UNPSA 2022 : sirgauflasunisiauadoas oy

eDe

' 1 a ! v a < v a Y 1Y 1
1) Meaureesy 019 nenTie nsu diwviesdiu Wudy 2) lsaSeuludiinuessy 3) miieanuves
anUszwvnd (unsdinlulasunisaduayuainanyseyviiuiniy) 4) uvnine1dy 5) 8RNy

Taeliuanamniils vse NGO wag 6) NALDNY

3

U31998 UNPSA 2022 : #i1e9ufiddnisusieta azdenduniioauvessy

101A 29179 wazviesdu nUsemnaanndn TunsamidunaunlasuaIusIndlosenIng

3] 2D
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o

Sg-onvu azdendunanuiinhenuvesiganiunisilumdn Jsazldunsiiansan
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1. nMsadiasau®n (mniluan@neguan anunsaldUndniidngssuumuduneun 2 iae)

dadasaudnled https://publicadministration.un.org/unpsa/en/ #3o

< aunu vieainsnata UNPSA 2022

NUIDILUANINARININ LHDN Register LNDEIATANTA

izl i English Francais Pycckwid  Espafiol

United Nations Public Service Awards
Department of Economic and Social Affairs

Home Overview and Submission Rules Contact Us

Please Login or Register first

nsentayairinvua Nl email address ALY email NaEnsanTIvEUlAUBEATY NIINNTEN

ToyaTAUATUINULAY ATIVABUANNYNABIBNATI oy Click 71 Register

Home Overview and Submission Rules Contact Us

*Note: Membership to this website is Verified. Once your account information has been submitted, you will receive an email containing a link that you
can use to verify your account. All fields marked with a red asterisk are required. - (Note: - Registration may take several seconds. Once you click the
Register button please wait until the system responds.)

User Name:
Password: ™ €
Confirm Password: * [i ]
First Name: ™ @)

Last Name: ™ €y

' Email Address *0
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PAINNANATAUNTNLI YU UNUNIDVLLANINARININ

You are using an unverified account. Please verify your account by clicking on the link contained in the verification email that has been sent to you. Click here to re-send the verification mail

@ Hg{itggs Public Service Awards Portal

sruuIrds email Mudslineuadinseaulad (mnliliae linsiaaeuiiuy Junk/Spam Mail) adn Link

Aszuudslulu email agnudeni1u “Your account has been successfully verified”

Dear cindi test2,

We are pleased to advise that you have been added as a Registered User to The United Nations Public Service Awards (UNPSA) Portal.
Please read the following information carefully and be sure to save this message in a safe location for future reference.

Portal Website Address: publicadministration.un.org/unpsa/en
Username: cinditest2

You can use the following link to complete your verified registration: '

Ett p://publicadministration.un.org/unpsa/en/default.aspx?ctl=Login&username=cinditest2 &verificationcode=8Qw 7fvrByd| ]

Thank you, we appreciate your support...

The United Nations Public Service Awards (UNPSA) Portal

AANAY link WinluFminmadnase ntnauwaninanadl

‘ Your account has been successfully verified

Username: cinditest2

’ [] Remember Login

Register Reset Password

Password:
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2. 11578V Basic information

dunseeumaulessuiionsivdeunuantfvemaiu ludilazdosdon Sustainable
Development Goals fitigavasiunasu gadasannsafnuiiewssumnsuliaramiilaain

AMANUIN

NMIWIN 1§en Login 1ntunsen Username uag Password anuitadnsliiiveidngdssuy

‘ Home Overview and Submission Rules Contact Us

Please Login or Register first

Home Overview and Submission Rules Contact Us
Usernama:
Password:
Cancel
[} Remember Login
Register Reset Password
Home Overview and Submission Rules Contact Us

(%) United
¥ Nations

Public Service Awards Portal

Add New Nomination

No Items found

Welcome to the 2022 United Nations Public Service Awards Basic Information Form!

Please note that you are required to reply to the following screening questions before accessing the online nomination form
For accuracy, please refer to the Submission rules: here
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Nominee Information

Institutional Information

Member State * Afghanistan N Useina
Institution Name * 7‘?@1/]‘1‘1[?8]\77%
Institution Type * Ministry M USWLJJWMU’QE/G']‘IJ
Administrative Level * National M j’”ﬁﬁj[’]?j’ﬂ?%'}i
Name of initiative * %@W?‘?\?’IU

Projects Operational Years * 1 v

TIUTaNTUNITURAIIU

Website of Institution

Sulasnaeeiu

We highly encourage you to include the website for the nominee, or if you 59909 5@723“71 5UZW97‘”UB \713717171?75 Vi?@ [ 57./2‘”97‘
have one, the website pertaining to your inifiative. v

Contact's Information Aentoe U (98
AN (VOIAIAT)  positon-

%’aﬂ?d First Name: *
U?llﬁf]ﬁ Last Name *
o Gender” I‘l\]’l"aIel‘FigmaIe
ﬁafj’ Address
v
i
57/7272 ‘L/i‘l}}g’ljg Postal Code
LUe/aNND City
@Ud Wiﬁ) State/Province

wneavInsany uayluaaas -
Inelasvaussnalneiini
(+66) Fax(es)

Please include country and city code, e.g. +1987654321

Please include country and cify code, e.g. 1987654321
Primary Email *

Email %an
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Question 1: About the Initiative

Is this a public sector initiative?

® Yes

= 12 ) i
sunasiuvaunnsylovsely

_ No
@«

MARBU No SLUURRMOULANLALIN “Is this a public private partnership?” ({Hunaanuiiniy

IINNITTINNUIENINNIATTHALAALBNYUNTO L d1U150MBU Yes %50 No wazadn Next

Question 2: Categories

14on Category V9easinT

#1%1 ANBSUY

1. msdusSuuianssuile | JudududSuuivnssuilodweuuimsfinaeunauuaziaiiayeme
dasuuinisiinseunquuas | 1usssu Tasduaiunississuinnssulug 9 et uyesnis
finuananialusssy madhdsinsnasgiifiganmiazsaliunsdiuiussrsugnay
(Fostering innovation to ImlLawwﬁmﬂauuazmjmL‘U'ﬁzmq

deliver inclusive and

. . ieunIAsEReinsusuwasiinalnnisiieuriunisliuinig
equitable services) = v

[

aasgil o udszansaiwnazUszansualunisliuinigniasy
1agn1SIT LUINIINITRBALUUAITIAUSN1SAUAINE WaL/13D
N158 1 A5 UN1TUA BUNIUNIIF T aRBUTANTTY TIUNS
nsUszgndldimaluladiiflegiieriinuszansnmnsliuinsniasy
LAYNITUSMITI1¥NITIAeA1Ted anN15i18 LA U8RI NaluS1A

o
NERUEHU

yuuanudainisveslduinisdunaniunisesnuuunsiuinis
waznsdaNpuUInITnIAsy Tavansuilatgmiangntidae
wellad mslviuimsfiaseuequ fmuauenadusssu msysanms
wavmuvainviate duduiileddalunislusnsfidiudssanoy

[ 4
WuAuena
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ANBSUY

(The category on fostering innovation to deliver inclusive and
equitable services for all promotes innovative ways to
increase access to quality and affordable public services,
especially to those living in poverty and the most vulnerable.
Delivering inclusive and equitable services requires many
public sector institutions to both reform and transform their
service delivery mechanisms so as to enhance effectiveness
and efficiency in public service delivery. This can be through
use of a digital-by-design approach and/or the promotion of
digital transformation which adopts innovative approaches
and applications of existing and frontier technologies aimed at
enhancing public service delivery and public administration
while also taking into consideration affordable access to digital
networks. A focus on user needs in public service design and
delivery rather than on technology solutions and on inclusion,
equity, integration and diversity sits at the heart of delivering

people centric services).

2. nskasudas1aUsEaANS AW

=

%Jaami'am'mmﬂ%'gtwamiq
MIEMTWAIUTISEY
(Enhancing the
effectiveness of public
institutions to reach the

SDGs)

yudunisasasunsovulevienidadanisiasuasianulusala
ATETURAYRY hagseuugonles N15YTINISYINOUNIINAULEY
NUILNUNIAST

[

@l 2 IingUuszasdifiesngesnumensmvemiisunialy
Tun19ui uusednd nmideaniduluussg SDG lasifugis
N1IANRUAUTEUIBLAZNITITUNUNITW AUV H 9IA1T1 989
Auaenndond exladuidmanedu q lu SDGs nalnfangn
agfoansbmiudulnuszasraiaglunisasisanulusda nse
Fuiiaveu saudfsaunerenlunsilawmedeya nsiUalenialy
Uszanvunundaiusmlunisdndulavasidrusiulunisaniunis

UVBINASF

ANnungedlunsiuUsEaNS AMnvesrieun1AsEuNITUIIY

SDGs g9nungsiulud N1t Uselesdannnisiua gun1uUNg
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ANBSUY

waluladddvia ddduuamadnagndnazmsussgndldinaluladd
foguavinaluladfiviuadoiieslsdaauyszdnsnmasuims
$19A1T FINAINIUNTARATUNITYIIUTINAUTERIWNEITUAN 9
wagyiliunanrlesuvesiguraifiuedeadelunisdearsuas naln

o w

dglunsliAusne

(The category on enhancing the effectiveness of institutions to
reach the SDGs promotes institutional frameworks that enhance
transparency and accountability as well as facilitate
harmonization and collaboration in government policies. This
category aims to recognize efforts to enhance the effectiveness
of institutions in pursuit of the SDGs, underscoring the linkages
among many of the SDGs via integrated policies and
development plans. The category also focuses on enhancing
transparency and accountability of public institutions, including
through efforts to enhance open government data approaches,
participatory decision making and engagement. Efforts to
enhance the effectiveness of institutions to reach the SDGs may
also be harnessed through digital transformation which adopts
strategic approaches and applications of existing and frontier
technologies aimed at enhancing public administration,
including through promoting interoperability among institutions
and enabling government platforms’ use as communication

and consultation tools).

3. NsasEsuAMUYINigY
mawmalunisliuinisniesy
INDUT3R TN TWAILT

&y (Promoting gender-
responsive public services

to achieve the SDGs)

yadunsduaiuuinnssudeulovisuaznisliuinigniadyi
AOUALDIAIUADINITIRNIZ VI NPz Nl nde n15Tiuinas
nMasgineuauestawadnmiunumddglunisanninueInay
wazaldwendy wasduaiudniansuaziangwdge
n1sliusnisniasgianandndudesiinsevulauieuasngvuie
Tassaradean1tu wagmnuanusasunsuInsisuszansam

YaNANT FoaAdanansiduselesdainmaluladfaviaway

'
a [

wialuladluy q weldiularinisliuinislinissisuuinnssy
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ANBSUY

HUsgdniain wazn19idndiela naonauMISETUATI9IAIINS kAL
WnweA1uAdNa nasuazdsuansliiudsauvinieuniane
warn1suaudIIIlianInnTeda1us 1 lunseuIunITINMHY

ANSIAVINUUTZUI ANSABLUNIT NISHASIULAZNISUSELIUNA

(The category on promoting gender-responsive public services
to achieve the SDGs promotes innovative public policies and
services that address specific needs of women and girls. Gender
responsive public services play a critical role in reducing
poverty and inequality and advancing the rights of women and
girls. These services require enabling policy and legislative
frameworks, institutional structures and administrative
capacities for their full implementation. They also require
leveraging digital and new technologies to ensure innovation,
effectiveness and accessibility as well as building digital literacy
and skills. Initiatives should address gender equality and the
empowerment of women and girls at all stages of planning,

budgeting, implementation and monitoring and evaluation).

4. seAnsTBangy uaz
N15ABUAUDATIUINNTTUAD
N1552U"Aneguas COVID-19
(Institutional resilience
and innovative responses
to the COVID-19

pandemic)

@197 4 duiduiiawd eaduainudang uidsanivunas
N13ABUANDLTIUTANTIUN BN1TTEUIA N voe COVID-19
dinnUszase il ofuddsannunersuiinassuniasgle
FLuNSLloUTTNINTIZUINYDI COVID-19 98193IA57 Tiriusn
COVID-19 dawansenusunstsiotinmnuluegvesussuivu uas
mMasgliddsuismsdudunnielviulainginsduliondrad
Usgdnsnamuaznisiiuinsniadgedaneid eslug19ings
uennil Suladiunsduasuanufanduifiosesiunisdsunlas
Tusuran Tavn1susuldmalulagiva o LLaSﬁIﬁBQIQUIWQﬁ

a

Usgdniam saudsnsimuisaznsiidayaiuseivg n1silawe

[ [

T8 N15IAN1TFIUToYAVUIAINY NTILATITNUALUTEUIANEA

Y

¥

Jaua M welulad udaawy MIFHUFVOURT DIINT ARTIA AR IR

Y

LLa85ULWB§Lﬁ@%BQa§§W§Q N159MATTIVUTEUIULATNS NYINTT

WIHNZEN LavdInINSANATEMNAIRNTINNTY NaUdokansl
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ANBSUY

al

VAU U UINIITINU I891UN1AT Y AOUAUBIR® COVID-19

o

ANSERUSNISAIASSAAUSZEANS AN ANSESURATRU WaLUS NS

<9

AsoUAgUNINe Wiesulladuingalulagdu nanuaiv 4 axlasy

N158NIUTDANUALUNITAMEUNTOEN9 LR AR

(The special category on institutional resilience and innovative
responses to the COVID-19 pandemic aims to highlight the
efforts public institutions have made to rapidly mitigate the
COVID-19 pandemic. The COVID-19 has profoundly impacted
people’s lives and public institutions have changed how they
operate to ensure effective responses and continuation of
critical public services during the crisis. The category also
focuses on enhancing resilience for future shocks through
effective use of new and existing technologies, including
through the development and use of artificial intelligence,
open data, big data, analytics, blockchains, machine learning,
cloud computing, and the Internet of Things, the allocation of
appropriate budget and resources and greater social protection
measures. Initiatives should address how institutions have
responded to COVID-19 through the effective, accountable and
inclusive provision, enhancement and adaptation of services to
address the current crisis. The initiatives for this category will be
waived of a minimum of two years of implementation

requirement).
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Question 3: Sustainable Development Goals (101371 3 ANLTDNTYIVDINAITY

AutdungsinanIsWAIUNNEEY 17 Ua)

Question 3. Sustainable Development Goals

I8 the initiative relevant 1o any of the 17 SDG(s)? Nﬁ\ﬂ‘l.!ﬂf)?’)llé??@il[ﬂ\ﬂﬁ'?”l/?ﬂ SDG M?@ij

® Ve Mo
If you answered yes above, please specily which 50G is the most relevant to the initiative.*

[#) Gosl 1: Ne Peverty

Gou 220 Hage winly idenitmaneg SDG fiaenpaeInUNaIIL a7500AYH
Gosl 3 Good Healtn

Ctrl A1l iiwaidana1wauanni 1 ihvane

[

[

[[) Gonl4: Quasty Education

[[] Gosl & Gender Equality

[[] Geale: Clasn Water and Santation

[] Goal 7: AMordable and Clesn Energy

[ Gosl 8 Decert Work and Econamic Growth

[7] Geoal@: Industry, Innevation and Infrastructure
[[] Gosl 10 Reduced iInequaiives

[] Goal 11: Sustainable Cities and Communities

[] Gaal 12: Respansible Consumption and Produstion
[[] Geal 12: Climate Acton

[[] Goal 14: Lite Below Water

[[) Gonl 15: Life on Land

[[] Goal 18: Peace. Justics and Strong Instiutions

[[] Geal 17: Partnerships for the goals

Which target{s) within the SDGs specified above is the initiative relevant to?

[[) 1.1 By 2030, ersdicate exireme poverly for ai people everywhere, curently measured as pecple living on less than $1.25 & day

[ 1.2 By 2030, reduce st least by half the proportion of men, women and chidren of all ages living in poverty n all its dmensions scoording o nationsl definitions

[ 1.3 implement natonally sporopriste sacial protection systems and messures for all, including floors. and by 2030 achieve substantial coversge of e pocr and the vuinerable

[L) 1.4 By 2030, ensure that all man snd women. in parsculsr the poor and the vulnerable, have squal rights 1o sconomic resources, 88 wall a8 sccess 1o Dasic services, ownenhip and conto
over land and other forms of property. inhertance, netural resources. spproprate new technology and financial services, including marofnance

[[] 1.5 By 2030, build the resdience of the poor and those in vulnarable stustions and reduce their exposure and vulnerabiity 1o clwm ste-relsted exirema svents and other sconamic. soasl Bnd
envronmenisl shocks and dsasters

[] 1.8 Ensure signficant mebilzation of resources from @ vanaty of sources, induding through enhanced development cooperation, n onder 1o provide adequate and predctabie mesns for
developng counties, (0 parteulsr lesst developed countries, 10 implement programmaes and policias 10 end poverty in all ts dimensons

[) 1b Creste sound poiey framewarks st the national, regional and intamationsl levels, bassd on pro-poor and gender-sansitve developmant strategies. to support stcelersted mvastment in

Doverty aradcation actions

Full list of 008 and targets hilp /iwww un org/susiainsbsdevelopmant/sustsinable-developmant-gosls

Anwlaann http://www.un.org/sustainabledevelopment/sustainable-development-goals

.. >

e
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Question 4: Implementing Date (A4 4 szazanlunsAidung)

Has the initiative been implemented for two or more years wavudnisandunisaaus 2 U Jululyvsely
® Yes
) No

Please provide date of implemenation (dd/MMiyyyy)
15/08/2016

(FonTuisuanidulnsinis)

< August 2016 >
Su Mo Tu We Th Fr Sa
1 2 3 4 5 6

1416 17 18 19 20

21 22 23 24 26 26 27

-
[==]
w
-
=
-
jy
P
w

Question 5: Partner (A19a134# 5 UN #391ud2891uv89 UN fdqusiulunasuiinsall

Question 5: Partners

Has the United Nations or any UN agencies been invoived in this initiative?

@Yes  No

Which UN agency was involved? i
The Preparatory Commission for the Comprehensive Nuclear-Test-Ban Treaty gmaqi?lﬁh aa i P i Z
Food and Agficullure Organization JUNROY Yes (W91 YD9 UN JaIusIuiy

i The Infernational Atomic Energy Agency o ~ ) PR )
intematonal Givl Avation Organization HANT1) EADUADNNWILNTUNUFIUTIU AI11150N9

U International Fund for Agricuftural Development ,
Internabional Labor Organization [ 2 E A ) ° !

) intematonai arbme Organizaton Yu Ctrl Anldiiedendnauuinnii 1
International Monetary Fund

"] Tne International Crganization for Migration

] International Telecommunication Union

__| The Organization for the Prohibition of Chemical Weapons

"] United Nations Human Seltiements Programme

] Tne Joint United Nations Programme on HVIAIDS

|| The United Nafions Conference on Trade and Development
United Nations Educational, Scientific and Cultural Organization

] United Nations Development Programme

] The United Nations Environment Programme

|| United Nations Population Fund

] Office of the United Nations High Commissioner for Refugees

] United Nations Children's Fund
United Nations Indusirial Development Crganization

) un women

(] The United Nations Office for Disaster Reduction

[_] The United Nations Office on Drugs and Crime

] The Unitea Nations Office for Project Senvices

] Tne Unitexa Nations Relief and Works Agency for Palestine Refugees

| United Nafions Secretariat

Tourism Crganization

("] Universal Postal Union

] Worid Bank Group

|| The Worid Food Programme

"] World Health Organization

Intedectual Property Organization

deteorological Organization

Trade Organization

] Otner (Please speciy below)
Please provide details

yyunumlun I NIduN 599 IuRINa 12
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Question 6: Previous Participation (A1014%1 6 UN %38%128414%89 UN ddausau
Tunasuilnsaly)

1. Has the initiative been submitted to the UNPSA in past years? Answer by selecting
(Firusn HanuAegnaLt1FuTIeia UNPSA visaly)
O Yes
O No
2. If Yes, enter year (mnlt n3anszyiidadniumsia)
3. Click “Next” (nadsl Next)

Question 6: Previous Participation

1. Has the initiative submitted an application for consideration in the past 3 years (2018-2020)7
O Yes O No Ha9UAEAIEIATII9Ta UNPSA Tu 3 Diisiususals

|fY95, enter year (2018-2020) (537!7777@@&/3737@5)

Question 7: UNPSA Awards (f1a7ufl 7 51998 UNPSA Awards)
1. Has the initiative won a previous UNPS Award? Answer by selecting (Namwfmsﬂﬁ
57978 UNSPA #3all)
O Yes
O No
2. If Yes, enter year (M3 nganszydinldiussia)
3. Click “Next” (nads Next)

Question 7: UNPSA Awards

Has the initiative won a previous UNPS Award? Answer by selecting Yes or No

Yes@®No Ka9dilnelns19ia UNSPA wialal
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Question 8: Other Awards (A1a1ufi 8 5195a8u 9)
1. Has the initiative won any other awards? Answer by selecting Yes or No (NaﬂﬂuﬁLﬂﬁlﬁ
setadu q ludumsuinisnadgrield)
O Yes
O No
2. If Yes, enter the name of the award, the organization who gave the award and the
year in the text box w1nly axilvadlinsendesiela wienu wazlildsuea fetiady
- Public Sector Excellence Awards, Office of the Public Sector Development
Commission, 2021

3. Click “Next” (naysl Next)

Question 8: Other Awards

Has the initiative won any other awards? Answer by selecting Yes or No.

@ Yes O No

If Yes, enter the name of the award, the organization who gave the award and the year in the text box *

Public Sector Excellence Awards, Office of the Public Sector Development Wad1uilinelns19Iaoy i wsals

Commission, 2021

4

Question 9: Validation Consent [Required] (ﬁ'm'm‘ﬁ' 9 n1sdugaulyinsadau)

1. 1 give consent to contact relevant persons and entities to inquire about the initiative
for validation purpose. (MhuBusaulvfnseuanawazniisuMigIteslun1saauniy
NEITUNANULTIEATIAABUAIINYNADA)

2. Click “Yes”

Question 9: Validation Consent

| give consent to contact relevant persons and entities to inquire about the initiative for validation purpose
#Yes. No

vudugaulvifianoypnauasmienuiifgvelunisaoua

LAENURAITUNBATINTOUAIUGNAHDN
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Question 10 How did you learn about the UNPSA? (f1a1ufi 10 vinumsiuynaans
270 UNPSA ldagnals)

1. Check from the list (AoNAusIEASALERNS)

2. If Others, specify (3u 7 1UsAszy)

How did you learn about UNPSA?

How did you learn about the UNPSA?

UN website v

Tunsdifineudu 1 aunsaneumudemiassaiieluteyalyiiu UN lnevinuainsaneuindmnau nus.
Weyrauliadasly Aeerasu Office of the Public Sector Development Commission, OPDC, inspires
our organization to improve and leverage our services and importantly, encourages us to submit

this awards.

O Review before submitting. Click ‘back’ to make changes. #dsanARUAI MY THNUNIU

AMBUNaUNILATn Submit uaniani anansandin Back eidsunlasdeya

O Click on “Save and Proceed to Nomination Stage” button to save Basic Information
Form and continue to the Nomination Form. ﬂa“ﬂﬂq' 4 “Save and Proceed to
Nomination Stage” wadufindeyaluduneu Basic Information Form wagii1giunau

Nomination Form szuuazuanstoyanigudneang
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publicadministration.un.orng say

Has the United Nations or any UN agencies besn invobfed “

Which LN agency was involved? (hold C1rl to aelet mutipks, I ——
MSNABONAL | @heCOMmMuUnIc BN LN
Nadd Intéllectual Propaty Onga
Pl Fovide delaly
Questlon 5: Required Supplemental Documents
u be able to provide supporting docurmantation for F initiatve? No

Questlon 6: UNPSA Awards

Has the imibative already won a UNFS Award?

Question 7: Other Awards

Has the inimative won athar Public vice Awards?

Question 8: Sustalnable Development Goals

Is the matiative relevant to any of the 17 SDG(s

If you answerad yes above please apecify which S0G is the most redevant 1o the initative Goal 1: No Poverty

(hiald Cirl e mndtiple

n the SDGs spacifisd above is the initiative relevant 157 (hold Cirl to 11 By 2000, aradicate extrame poverty for all pacple averywhens cumently measured as pespis

Questlon 9: Validation Consent - -
Do you have any objectiona 1o us inquiring about the intiatve for validaton purposea?
How dld you know about UNPSA‘?

Hew did you know aboul UNPSATY

CID 3 G

3. N1sABUAIAINVan 12 98 (Nomination Form)

& ° Y v a o ) J v v o o o 1%
dumseeudianunan 12 4o igrfunanuialing lagudaziidevzidiuiumimunll
mneeuiuiivue N13auaseslugniiersan adasaunsawieudneulidionilagldlusunsy

Microsoft Word fa8fuasdnuauale (AuiuaInnensingy)

Tudupeudvituanunsanduiuilu/iiuiudeyals seuueiinig Save dnlulia Tunsali

vinudalailana Submit Tuasiag

o Ifitis a self-nomination: (nsgldnvesnauludadnsies)
1. Select Yes for the “Nominator is the same as nominee” (1¥mau Yes lumianu
Nominator is the same as nominee)
2. Click “Next”
3. Skip step below and procced to answer questions about the initiative (@1315097%

JunaumuataazlUgarauietunanulaLag)
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« If Nominee and Nominator details are different: (§funisiauefenanuveminsaudy
\aLing)
1. Select “No” (mau No)
2. Fill in nominee information including institutional and contact information (ns8n
foyavestfiausde)
3. Click “Next”

Nominee Information

Institutional Information

Member State * Thailand !

Institution Name *

Institution Type * Ministry v
Ministry Type * v
Administrative Level * v

Name of Initiative *
Projects Operational Years * v

Website of Institution

Contact's Information

Position *
First Name *
Last Name *

Sxender Male Female

Address

Postal Code
City
State/Province
Telephone *
Fax

Email *

Additional Email(s) *

Nominator is the same as nominee No R




AllouuININITAIATYOTUTINIE UNPSA 2022

Answer questions on the initiative (ABUAINMNYINUNAITL)
Please note the max number of words per question. It is indicated at the bottom of the
text box in red as shown. (wiiazdaA1a119EA1MUATIUIY Words s2yliNarua19vaenaas

v <& a ) '
YaAMUUUARAINIUFUNLEANINTUAN)

Areg1eguiuundasmauluddazdadau (Fruiunsdu 12 dadnu)

hoen

1. This is a test Question

Please describe the objective of the initiative introduced (200 words maximum)

This is a sample answer.

5 words out of 200 jqu]o’]ugu Words F]ﬂqﬂ Next Lﬁ@

NUNIVTDYAUAY
avloya

CIDOHOCOoC

man Back ifle
WaguuUasdeya




allounamnisadasvesuseda Unesa 2022 [

anauAIaIuATUNe 12 dad1a1u Tinadu “Save and Proceed to Documentation Stage”

W@ Submit Tuasins aMnUuAan OK

ch UNTERM & CEPA List of Tasks -.,

| publicadministration.un.org says

After submitting 1 will not be able to edit the previous

portion of the application proces

Nominator Informatidis

Homnater 6 e SAME ki NOMInes

s Anpwers

Question 1

Please cescribe the obyective of the initative introduced (200 words maximum)

o Wy BuBBLRNCIH v/andihTwes knigomarh 1gne kg akni ART A myhghory/smgyo. han it whig owb es a2 sBwdh thuy weo:vn igug sl sl
Question 2

Please explain how the initistive is nked to the category and criteria selected (100 words maximum)
-
Question 3

Please describe in what ways the inttiative is contributing to the implementation of the 2030 Agenda for Sust e L and the of the S5DGs. Specify which
SDGis) it is relevant to. {100 words maximum)

gewLor oeght

Question 4

The initiative must have positive IMpact on & group of Groups of the population, sspecially the vulnerable (e, children, women, olter persons, people with disabllities, eto ) within
the context of your country or region. Please sxplain how the mnitistive has sddressed & significant shortfall in governance, public administration or public service within the context
of a grven country or region (200 words maxsmum)

Question 5

& Please sxplain in which way the initiative is innovative in the context of your country o region (100 words maximum)

i) to your organization's knowledge? I yes, please explain (100 words

NN5E9LENEITHNURY

NNRANUMEIIINNA Submit luduneauil 3 Seuesudd esduenalsiiniunudouly

Avus lawn

1. seunsUsafiunanuiideainsveduseia (Evaluation Report) (Suggested
name: 2022 UNPSA Name.of Initiative_Evaluation Report) (m'i(??\‘i%amﬁ : 2022
UNPSA_%E]NN’]U_ Evaluation Report)

2. N 9F05UT09INNY891UT LA 89789 2 aU'u (Sugeested name: 2022
UNPSA_Name.of Initiative Reference.Letterl) (n156F a4 alwa :2022 UNPSA o
NA9U_Reference.Letter2)

3. daenarsiiuiia adn “Choose File” uavsulnamenatsfiiendasainduadn “Start
uploading”

%
Y

& av o Y] M Yo a
YU Naﬂ']u‘ﬂlllllL@ﬂaqsﬂaﬂﬂqUUﬁgﬂ@U "Uglu'lﬂi‘Uﬂqﬁ‘W‘U'ﬁmq
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&AJ Hg{%ggs Public Service Awards Portal

| Add New Nomination
S

Items count: 1
Pages count: 1
Created Name Of Initiative Institution Name Institution Type Email Status
03 Oct 2021 Submitted B

Documentation and references

a 2/ =
“Suggested name: <<< TIENUNITUTETUAEITY (*A99d])
File 1: [YEAR] UNPSA_Name.of.Initiative_Evaluation Report o A4 o o , o
File 2: [YEAR] UNPSA_Name.of Initiative_Reference.Letter! WINNTUTON #) Q\‘]Zﬁ 2 AUy
File 2: [YEAR] UNPSA_Name. of Initiative_Reference.Letter2

*Upload files allowed: .pdf, .doc, .docx, xlsx, .xIs
*Max size: 28MB

onaI AT 1Iu N0 3 IWd

Max number of files allowed: 3
There is no documentation submitted yet

sonasiiniy nsalaanily URL s Sules iTusu
*Website, Audio and Visual Information

aef1aiee 199875
Max nummber of urls allowed:: 3 wr]nLUu Vdo ﬂ?i Up[ogd Zﬂ Youtube

There are no URLs submitted yet o
uaa1l) URL anaslugaui

To submit, you must upload at least 3 documents and at least 1 URL
Retum to list

Documentation upload

Please select file to upload Choose File
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Documentation and references

*Suggested name: a P oS
File 1- 2020 UNPSA_Name of Inffiative_Evaluaton Report  <<< 3IENIUAITUTELITUAAGTIY (*91994])
File 2: 2020 UNPSA_Name of Initiative_Reference Letter1 v N 2 ! o

File 2: 2020 UNPSA_Name.of Initiatve_Reference Letter2 } WilsaesUTed Fadld 2 Aty

Documentation, references and URLs should be submitted until 06 Sep 2019

Number Of Files Allowed: 0
Files Uploaded: 3 }

sonaIsNANT 14Ul 3 [WF
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