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products/hnwi/42490764.pdf.
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RD auditors are commercially aware and
knowledgeable about the characteristics of different
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Strongly disagree
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RD auditors make a reasoned case for proposed
adjustments, based on the facts of the case and sound
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Tax administration in Thailand contributes to a positive
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Office Of the Public Sector, Development Commi C

RD undertakes risk assessment for case selection twice, centrally and at the local level. There is clear scope for

duplication of effort, but data needed to assess the effectiveness of the process is not collected or analyzed

systematically.

Modern CRM is data driven and uses the data about the results of compliance interventions to ensure case

selection is continuously improved and responsive to changes in taxpayer behavior.

In the RD, the risk management process lacks meaningful feedback mechanisms:

. Risk rules are numerous (100) but static

*  Data about results captured systematically is insufficient to ensure effective feedback to risk rating process
(although case summaries appear to include detailed information about reasons for adjustments to tax and
amounts collected).

There is no compliance risk register, even in the LTO, so the RD lacks an overview of the typology of risk, how risk

is distributed (by taxpayer type, sector etc.) and of the tax at risk in relation to different risks.

Outside the LTO, there is no differentiation of approach according to the risk profile of the taxpayer. Cases follow

a standard pattern of escalation from an advisory approach, to full audit where more serious irregularities have

been established.
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1. Feedback from business and advisers suggests audit quality is variable and not likely to positively impact future
compliance of taxpayers.

2. Some advisers’ perception is that the focus on revenue affects the approach of auditors, who appear determined
to find some reason for making an adjustment.

3. Quality control is primarily a matter for line management.

4. The Inspectors General do provide an independent (of line management) view of the quality of audit work, but
the scope of this review is very limited in both content and number of cases reviewed (just three in the example
we saw). This is insufficient to provide meaningful feedback to operational managers and sufficient assurance to
senior management.

Recommendations

(%]

. The RD should apply the principles of modern Compliance Risk Management (CRM) to its management of tax

compliance risks. Specifically, this will involve a more systematic approach to the initial risk assessment (which
should include some numeric information about the case and the risk score) and the capture of data about the
compliance results achieved. This is fundamental to the continuous improvement of risk analysis and case
selection that is built into modern CRM.

. The RD should develop a compliance risk register, as this plays a central role in the CRM process. The LTO offers

an opportunity to pilot the use of a compliance risk register.

. The LTO population will also be the first taxpayer segment to be affected by the recommendations to improve the

uptake of e-invoicing in Thailand. The RD can use this as an opportunity to understand how e-invoicing will impact
its approach to risk identification and verification activity.

. The RD should adopt a risk -differentiated approach to case management. Cases that are high risk should be

subject to an audit from the outset, without the need to undertake lesser preliminary steps such as an advisory
visit.

. The RD needs to upgrade its quality control of auditors’ work.
. The RD should better coordinate its work with that of the SSO.
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AstEsuadIeuaINIsalunsnsIvdaunIEYae OECD (Un.A. 2549)

A5ENBUSULUDIRUEUS UL NTIN T LA

Examples
In Japan, new recruits attend a residential tax school for 13 months.

In France, employees spend a vear in a dedicated Tax School, followed by six months
working in a local tax district.

ANSENBUTULATTAILDEN9FBLLDa:

Examples

In the Netherlands, countrywide summer courses (one and two days) are organised vearly
for auditors to upgrade their knowledge on different areas. Practical courses are also
organised regionally. These often address new subjects or provide an update on important
subjects.

Members of the Dutch Institute of Chartered Accountants, also have the obligation from the
institute to perform at least 30 hours of education a year,

In Canada, auditors are responsible for their own learning plan. A learning path, including
the training required at each level of auditor in the organization assists audit staff to define
their skilling needs, create their learning plan, and ensure their continuing professional
development.

The learning framework available to staff consists of:

e Introductory training - provides the new auditor with sufficient knowledge of the
organization, auditing and legislation to assist a senior auditor in a field audit where
they will undergo on-the-job training

e  On-the-job training - the new auditor would assist or be assisted by a senior auditor /
coach during the course of an audit. The coach is provided with a guide to ensure all
relevant information is covered. Additional training often follows, allowing the auditor
to perform, independently at the novice auditor level

e Intermediate / advanced level workload specific training for experienced audit staff.
This is linked to workload / operational requirements and personal development, and

e  Soft-skills training is provided for all positions.

In Denmark, exchanges occur between the private sector and other government
departments. The exchange is not considered as a loss, but as part of the training and
development of the staff member concerned.

"7‘1Im: https://www.oecd.org/tax/forum-on-tax-administration/publications-and-products/37589900.pdf
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Output and deliverables Technical Technical Investigative Core skills
competencies skills systems &
procedural
Coach assigned. Knows and Induction Programme Induction Induction
understands: Programme Programme —
Attend interviews with an Block training including Judge
Investigator 8. The delegated authority Foundation Learning, Training = 5 days For Yourself
for decision making including:
Introduction to the Risk Analysis - Using resources 110 Microsoft
(RA) template — 33. The provisions of the - Statutory Interpretation applications
awareness/identification Tax Administration Act 102 (Word, Excel,
1994, Official Information - Security and Release of Access)
Understanding of Audit Customer | Act 1982 and the Privacy Information 176 (Learning Link)
Profile (ACP) report and GST Act 1993 that apply when - Delegations and Powers
Refund Audit Selection System responding to requests for 104 Training = 5.5
(GRASS) information. - Concepts of Entities 128 days
Identify all risks, with coach 34. How Inland Revenue Revenue Learning, including:
assistance, in GST refund checks maintains security of - GST150
and All Risk Audits information in accordance - Income 120
with statutory provisions - Deductionsi21
Completing GST refund checks
with coach assistance Total technical Accounting Learning, including:
Competency (Applied) = - Accounting concepts 177
Complete audit activity with 6.5% - Accounting 270
guidance and complete reports in
TACTICS. Audit Learning, including:
- Auditing 275
Compliance & Penalties 160
Agpire Training = 16 days
= r-:l' ° o = & ' =1 o
® LADUN 6 — 10; MUIUIUNNBUTUNINUA sL‘LFU'NL’Ja']u =16 WU
Output and deliverables Technical competencies Technical Investigative Core skills
skills systems &
procedural
Competent in the completion GST Knows and understands Case Law 103 Rights and Powers
refund check tasks 1. The rules of statutory Investigative 204
interpretation Technical Decision Interviewing
Completing All Risk Audits with 3. The purpose of tax treaties Making 111 273 Disputes Process
coach assistance 7. The role of subject experts 261
available PAYE 136 Business
Commencing use of the RA 23. Legal procedures available Environment 171 Business Writing
template, Specific Issue Audits under the Revenue Acts and civil FBT 137 174
(SIA) and Voluntary Disclosures law for collection of debt Aspire Training =
31. The reasons behind business External Information 4day Shortfall Penalties
Participate in a Taxpayer interview | decisions made and the impact of sources 210 260

with coach assistance

All tasks completed to the QMP
standards

these on day to day management of
business

32. Impacts of compliance on
businesses

44. The methods used for recording
business transactions

Ability to

35. Apply section 81 of the Tax
Administration Act 1994

Total technical Competency
(Applied) = 23.9%

Aspire Training = 7
days

® faud 11 - 18; S Tuilnousuaviue Tugiaiand = 21 Ju
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Output and deliverables Technical competencies Technical Investigative Core skills
skills systems &
procedural
Knows and understands
Competent in the completion of 6. The provisions of the TAA that Interpreting law Evidence 212 Influencing
the RA template and SIA’s and govern the rights and powers of IR and 201 Techniques 272

Voluntary Disclosures

Completion of All Risk Audits

taxpayers and how these are used.
15. Entity types
24. The applicable tests required for

Companies 130

Data Analysis 213

Aspire Training =

Legal Writing 274

covering a range of issues, the consideration of penalties for Companies 230 2 days Aspire Training =
including some complex issues abusive tax position and evasion 4 days
42. Accounting principles Partnerships 131
Commencing Coverage and 43. Types of accounting records
Leverage tasks Trusts 132
Ability to
Take a leading role in Taxpayer 4. Elicit meaning from legislation and Capital/Revenue
interviews. apply principles of case law 222
5. Consider and apply policy
Where possible, assist in the 9. Use a range of resources to assist Qualifying
preparations of a NOPA and attend | technical decision making Companies 231
a Disputes interview with an 10. Use a range of internal and external
Investigator. resources to obtain information GST 250
11. Elicit information to assist in
All tasks completed to the QMP correctly applying the law to issues Emplovers 236
standards raised
18. Determine the tax consequences of Aspire Training =
Consider - Tax cases: Landmark transactions 15 days
cases: Grieve, Coveney, Newman , 19. Analyse and resolve income
Inglis recognition issues
20. Analyse and resolve deduction
issues
21. Analyse and resolve issues related
to timing of income and deductions
40. Use auditing techniques
Total technical Competency (Applied)
= 56.5%
= r-:l' ° o = & ' =1 o
® AUN 19 - 27, MUIUIUNNBUTUNINUA SL‘L!EU'NL'JQTN =17
Output and Technical competencies Technical Investigative Core skills
deliverables skills systems &
procedural
Completing All Risk Knows and understands Financial Analysis Auditing 375 (Adv) Computer Tax
Audits with little/no 25. The conference/disclosure process of disputes of Debtors 170 Auditing
assistance resolution Management
28. Legal consequences of non-compliance Financial accounting 371
Commence Evasion or 29, Requirements for Court proceedings arrangements - (Adv)
ATI audits as part of a 30. The agencies that IR has relationships with Accruals 220
team. and how these are managed Aspire Training =
36. Tax strategies employed by taxpayers Trading Stock 221 5days
Commence use of the 37. Risk indicators for evasion of tax
private affairs analysis 45. How finical statements and/or accounts are Property
tool developed transactions 232

All tasks completed to
the QMP standards

Ability to

13. Identify and compile evidence to support
adjustments

17. Determine residence status of taxpayers
22, Evaluate risk of issues and/or adjustments
identified

26. Identify and consider the penal procedures
available for non-compliance

38. Identify potential risk areas in financial
accounts

39. Identify internal controls and risk areas
within the accounting system

41. Consider costs vs. benefits when making
decisions

46. Analysis accounting adjustments

Total technical Competency (Applied) = 89.1%

Associated persons
233

Civil Remedies 277
Trusts 235

Aspire Training =
12 days

® Haun 28 - 36; M TuEneusuiavue lugienandl = 15 - 18 Ju
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consistent with IR policy,
substantiated by reference to
sections of the Act and tax principles
from landmark cases

27. Determine IR position where
the implications are in dispute

Total technical Competency
(Applied) = 100%

Foreign Investment Funds 327
(Adv)

Transfer pricing 328 (Adv) (to be
developed)

Prebble Tax Law Course -
Concepts of Tax Law 203

Aspire Training = 13 _days

Training (incl
Aspire) = 2-5
days per stream

Output and Technical pels Technical Investigative Core skills
deliverables skills systems &
procedural

Investigator completing Knows and understands Income determination 376 (Adv) Appearing as a Self-development
RA Template and All 2. Legal principles of landmark Witness 278 as identified by
Risk Audits or Evasion cases Tax avoidance 380 (Adv) (to be Performance
or ATI without developed) Financial Management
assistance 16. The effect and taxation Accounting 370 process.

implications of financial Tax strategies 280 (Adv)
All tasks completed to arrangements (to be developed)
the QMP standards ATI Course

Ability to Concepts of international tax

12. Use sections 16 and 17 of the Tax rules 226 Evasion Seminar

Administration Act 1904

Controlled Foreign Companies Private Affairs
14. Compile a sound argument 326 (Adv) Analysis Tool

Tassmswamaziaudnen nyAaInsag1uduninsvaseasnside

Australia

base level and/or programs for staff new to the audit function

development programs

intermediate accounting and auditing program

up-skilling learning programs
specialist skilling, and

audit manager and director skilling.

Base level and/or programs for staff new to the audit function
A new, Tax Office wide Active Compliance Job Ready (Induction) Program exists to assure the core skills of staff new to

audit work. Containing 114 topics, the program covers core capability areas (eg audit, accounting, tax law, work practices,
systems, business context and audit leadership) but also differentiates for market, revenue product, business area and job
level needs.

1In addition the following courses are also available to build accounting and audit capabilities:

The Tax Office has a range of development and capability improvement programs. These are explained further below and
include:

Internal base level accounting course covering basic accounting, accounting for business, and financial

statement analysis

Basics of audit (BAP) course — an introduction to audit concepts and issues (in pilot stage designed and

delivered by the Tax Office), and

Fundamentals of audit program (FAP) - a single semester, undergraduate auditing subject, delivered by a

University as an intensive course. Includes 2 assignments & 3 hr exam.

Development programs
The Tax Office has a number of development programs, including:

Graduate program (graduates perform formal technical and other training and have placements in different

work areas including audit)

Cadet program (for school leavers)

Serious non-compliance development program for APS 5 (for investigations staff)
Active compliance development program for base level audit staff (APS 3)

fian: https:.//www.oecd.org/tax/forum-on-tax-administration/publications-and-products/37589929.pdf
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Placement 1 (6 mths)

Knowledge assessments
Case studies/assignments
Work based evidence
Performance feedback

Audit
skilling
program

Audit
skilling

program

Placement 2 (& mths) Placement 3 (6 mths)
Knowledge assessments g ED E
Case studies/assignments =] E "-é'-‘ LT
‘Work based evidence k- = Work based evidence
Performance feedback Performance feedback
4 L

k]

Evidence of Competency for Certificate IV Government

Values of public service

Deliver & monitor client service

Value diversity

Use advanced communication strategies
Apply government processes
Compliance with legislation

Support policy implementation

(Statutory Compliance)
[

Exercise regulatory powers
Contribute to workplace safety
Promote client compliance
Assess compliance

Receive & validate data
Conflict management

Conduct online research

4
Certificate IV Government (Statutory Compliance)

® szpunane: COAAAP (lUsunsunsrvaeunasUaydaldiudininiujufaungssifeov) ulusunsy

<)

seiunandlasialudwiugamaany APS 6 uax EL 1 Gednfusoanisundeudmivauiidudounniy
Tusunsudsgneusenagnsuuumaaniioansliidsaulusunsuldn/saamtdnnuiifiussaunisaitos
i 4 - 5 aundsaulvsunsy Asddaasumsuulgsemnuansalunisnnaaeuuuunisalundneuly
yaspiiliulandidrsan coanap taduldnmsisouslnonisaeudu

Co-designed: Tax Office & University of NSW
Target group

Program outline
Phase 1 — Core Program (10 days)

APS 6 / EL1 with intermediate audit & accounting 1. Active Compliance context & framework
knowledge and skills 2, Communication & learning partnerships
Program objectives 3. Business structures environment
. enhance audit & accounting knowledge and 4. Valuations
skills 5. Essential applied accounting
. prepare staff for more complex audit case 6. Essential applied auditing
work 7. Fraud and serious non-compliance
. enhance skills in leading an audit 8. Interview techniques & sustained learning
. enhance skills in transferring leadership to Phase 2 — Elective (3 days) (1 topic from 4)
b 9. Micro/ cash economy
10.  Small to medium enterprise
Program duration 11.  Large business ) )
13 days over 7 weeks 2. Computer assisted verification (CAV)
2 Assignments
Up-skilling

crime act, and simplified reporting.

discussion groups

privacy, OH&S, diversity etc).

These include:

LI

. other externally provided courses.

A range of up-skilling learning programs (via workshop, self paced, on-line or external training) are available to:
¢  build on induction knowledge of tax law, work practices and industry issues. A few examples are thin
capitalisation, risk management, consolidations, penalties, petroleum industry, sampling methods, proceeds of

. enhance techniecal and audit skills via workshopping of audit case issues / topics and conducting technical

+  support Tax Office compliance challenge and focus areas eg international taxation, aggressive tax planning,
capital gains tax curriculum, and risk management, and

+  provide training on Tax Office and public service policies and procedures eg fraud awareness, security and

+  adiverse range of self-paced modules on the Tax Office’s intranet tool called ‘i-Learn’

self-paced assessments on the Tax Office’s intranet tool called ‘i-Know’

e-learning product on Field Audit Simulation Tool (i-learn FAST)

structured and facilitated workshops and discussion forums

continuing professional development (CPD) activities sponsored by the Tax Office. These are tax update
information sessions, delivered by an external provided (Webb Martin), and

Business lines also have specific Job Ready and up-skilling learning events to supplement Active Compliance wide
initiatives. Often the skilling is around specialised industry and technical topics or around their local procedures,
practices and systems. The need to for line based training is reducing as the Tax Office moves into an enterprise wide
approach in relation to its system, process and tools.
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Specialist topics
Training is performed, when required on:
. computer assisted verification (CAV) techniques - develop fundamental skills in the use of CAV techniques. The
Tax Office co-designed this program and it is delivered by our partner university, and
. IDEA software training (for CAV data analysts).

Audit manager & director skilling
A new suite of workshop products are available for new audit managers to support their role in leading compliance
work/function. These are part of the job ready program for new EL1s and include:

s audit project leadership

. leading others to make sustainable compliance decisions

s representing the Commissioner, and

. systemic, critical and analytical thinking (a comprehensive program in place for large segment audit managers).

All audit managers and directors undergo a program (Managing for Success) that covers a range of topics to support them
in managing staff, work and environment (eg ensuring governance, OH&S, fraud, managing workloads etc). This is
provided to all Tax Office leaders, including non-audit staff.

Audit directors and senior executives — participate in quarterly dialogue days that facilitate their engagement in corporate
strategic issues and decisions that impact the Tax Office.

A cohesive approach to the professional development of more advanced, executive levels across audit is yet to be
developed.

AilaN13uIMNINTE, Alink Wag van Kommer, IBFD 2011, un#l 7
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wiswgmanionla Wiy dwsumesniluunidarilae Mr Rajiv Kumar fidenmgenlasum® uay
Mr. Ivan Beltrand fiU3nw wagiifinsmaduayusuinns Ussnouse: aneinian qrsssuia (Wmihiiuszd
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ANED

B2B

B2G

El

EDI

ERP

ETDA

RD

VAT

Application Programming Interface - @usioUszanulusunsuuszens (eiile)
Bank of Thailand - su1A1susUszmelneg (sun.)

Business to Business - NM3Us¢NoU§INATENINEUsENOUMIAULUTENOUNS
Business to Government - N15UseNaugsiasenitanalenyuiunnsy
Electronic invoicing - Tudmiaidnnsetind

Electronic Data Interchange
uwnanwosulunsuaniUdguenansmnigsiaszrinaniesnenines
Enterprise Refisn Planning

g fuarsruuilflunsnasudanimindnsvesesdns

Electronic Transactions Development Agency
drinanuimugsnssunsdidnnsedng (awse.)

Revenue Department - NSUETINING

Value-Added Tax - myaduiia

waenne: lusreenid rluudaniddidnnsedng (e-invoicing) uazlumiun18aidnnseing ( e-tax invoice)
arursalguniiuld
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* Korwatanasakul, U. and S. W. Paweenawat. 2020. Trade, Global Value Chains, and Small and Medium-Sized Enterprises in Thailand: A Firm-Level
Panel Analysis. ADBI Working Paper 1130. Tokyo: Asian Development Bank Institute. Available: https://www.adb.org/publications/trade-global-value-

chains-and-sme-thailand-firm-level-panel-analysis
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ﬁﬁl?: World Bank Tax Revenue Dashboard
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i IMF WP (2018) Shadow Economies Around the World: What Did We Learn Over the Last 20 Years?
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44 i31: UN Global eGovernment Report 2005
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1998) wuin SMEs Slaauinuey il

174



®  Yanagvsnagsiakasled

o

o msinfeuvaslunuiisnna

q

a '

e JvdwavesgnAnelve)

®  Jinuraulayaninin

U

* WevEinnisinismuaumindulalusediuas (Sandberg, 2005)

aada o

sinvwadniiwnliuizilefiunldideddlelinufnadvassiuniu Diruafnidsenisihlediuld wazleuiiulefivintu

gl

(Thong, 1995) Steffi Haag (Haag, 2013) sryianmsAnylulseineAgesuinuIEInnsves SME glinsuisnsldluwdamil
dudnvsefindluuidvvesmu Wieavdonlegtulundwmididnnseindlanndliusnismela duReweawainanuianaliannsaiv
femudsuulaiaviinfudowdsuainnsyuiunsnssauduniseenlundimildidnnsednd fnfu winwienauseliumnig

auiidududmsumsdiiunisgaiuly WesanmsbinnuiundidenBuagnisaisaunsendnduduiatsisae unumees

= a o

sgunalunsvenemslilundmiididnnseiindludigsia SME Fsfimnuddgyundaiu Usswednlngiildlundmididnnseiindla

fflunisi SME annsadindisusnisluudmiiddnnselindifidunusiuielifialdinels lunsfnululszmeadion (Karl W.

%

Sandberg, 2009) nuisinatuvesgniiluniseeniunimididnnsedndlinafidmiu SME nareUsemdldiSnsuuureailudes

Wlaedunngshavnalng Jsavadusinadusednnarseasvundnuasvinanaliiluudmibidnvseiindunld

mﬁ%’aLﬁﬁuﬁuazuﬂuLﬁwfjal,ﬁﬂmaﬁﬂémaqm; (Bellon M. C-N., 2019) wuirluudanisidnnsefindsonusenine n3de uay
yarufsmesiinidudunnninfoser 5 Wlusnudaanduld wenssvunssgndegluuismuuadnuasmeduiitsnsnislsl
UftRmatarmuniigetu FeusthnmseentundmidadnnsedndtieiiunisufiRamalnensanaildielunsufifa
ngsuieunaziasuasianstdons

58 awainlunsihlundmididnvsedndunldervsvenimsuosiussloniflundmiaidnnsetindens
ngiesugialngld lneuszaunsalandseinaluaziuewsni loun asiaufun vi@a (eila) lennes
dingln wazeynie LLﬂﬂd‘LﬁLﬁuiﬂuLLa’j’mﬁ%LﬁﬂmaﬁﬂﬁﬁwamwmL%qmﬂﬁiaﬂﬂiﬂ%’uﬂqaﬂWSiqusuuLLazmiﬂ’mﬂu
thuite mivenluudmilsidnnseindesifiusenis Meldfineny uanfiunmafiuad®

* https://www.ciat.org/Biblioteca/Estudios/2018 _FE/2018 _Electronic_invoice_summary BID_CIAT.pdf
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e-mail, by hand, Develop the capacity of
Comunication standard (82C) suppliers to deliver quality
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1. msienidluea
a. WAANINTIRARUNAINIIALTUNTT (Post-Audit models)
1. lawamsviausuiu Ussnaluanninglsy &alus eoanside)
2. TuwamsnenulusdmiiouGealn Gn3 inmald)
b. Clearance models
1. JUuuumsuandsunuusiuegud Bma mdrantu asi)
2. Clearance model (U%a 33 laaeude Wingln W3 Buide)
2. AVUATOUARY - 33N B2G, B2B, B2C
Jafu vs maden
wadusees vs fiieriaseme

A. nistaanlgluna

Tureasmenssefniuun dnisldniseanlundwididnnseiindifintu 4 Ussnn®

Tunan1591191u52unU (Interoperability model) Lﬁﬂ%ﬁlumquiiﬂ Fu3un31 PEPPOL %38 Pan-European
Public Procurement On-Line ifiasainanamglsvihszuvluud wildidnmsedndunldlunmsdndodndnenaiy
gansy B2G winiu lnadsdsagiuinietnossarinagunsienyu mhenumasy uaedliuinig (sP) Fundnetns
Tluea 4 yuvide 4C awmdl 20 azdglidlaldinndy fuowssdieldlfuanivdeuluudmifulasnse uss
wernegliuinmsfiuvaduudsidilaldumsg il fiduluud ot auminsgiu Peppol BIS® Faunsgiumanil
fvumsiuds” Adrumaussmaluanninglsy Tnedudumsniuuumis Tusansnsaaeuvdanissudunis’
ylannsauandeuludmilssriegdldng wiadasdoafuluwdmilidunadmimmsswiofinisfigad
AnugndesiEisnsiiunnsfianansadifdduazmsnesudusyes (EESPA, n.d.)

4 Peppol Continuous Transaction Controls, LONE15919D9, fueeu 2563

% peppol Ifiiaun Business Interoperability Specifications (BIS) d1%3unszuaums eProcurement #ly leadsnmsgiunisuanivsunasanaaouionans
SidnvsetindinuaiotefidnneuasUaoniosinsduasiudmivitemasguardnmasioefvesmniviglstuasiisu q defmun eProcurement
(Peppol BIS) ﬁ@l,l,aim OpenPeppol Wunnseeweadisainauwes CEN Workshop on Business Interoperability Interfaces for Public Procurement in Europe
(CEN BI)) Peppol Taildmmnasgilu uldnadndann CEN BIl iiowanuumenislénu fadend Peppol ‘BIS’ fsenansoilsagluszuy eProcurement
warmsuanidey eBusiness ileatiuayunisvnausmifuiumsuuny Peppol BIS Wudetmuaiidunanmaiieliulaiienasindedntsannsarnu
Saifildaglsy

*! Sganiglsuusznialdends Directive 2014/55/EU wilatuil 16 lwwiau 2557 11den1sesntuudmilddnnsedndlunisdndedndieniasy Seimunli
nhenunasgreselsunuuniusarUstinanalundmildidnnselindnuuasgiuglsuiieaiunisesnluudmiddinnsedingd (EN-16931)
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7i11: Peppol Continuous Transaction Controls, lon&1581984, e 2563
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29 21: lsanssigendduudsmiuuuisealys (Real-time invoice reporting model)
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iun: Peppol Continuous Transaction Controls, lona1581984, ey 2563
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7i111: Peppol Continuous Transaction Controls, LoN&1581984, e 2563
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i31: Peppol Continuous Transaction Controls, lona1581984, fiugeu 2563
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T 24: 53U Ye9 Clearance model

Decentra
Clearance

fian: Peppol Continuous Transaction Controls, LONA1591994, fuengy 2563
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Taxpayers Classified by e-invoicing
Solution in Chile

126.629; 9%

_/

= E-invoicing private software

= E-invoicing free webpage
Provided by the Tax
Administration

P Sl

¥

mun1sveanisinszuulundamiididnnsaiindun1dluda (#un: Sl (Chilean Tax Administration))

Annual evolution of taxpayers using private e-invoice software
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Annual evolution of taxpayers using free e-invoice webpage
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A1ARULN 3: Alad19n1sneasldadllundenididnnsatdndludisuszina

aadIATIAY
2019 w /an2020 gy July2022 g July2023 @ luly2024 @ tuly 2025
ATO announces Government Mandatory B2G B2B large B2B medium- B2B all suppliers
e-invoicing agencies began receipt of e- (turnover above sized (between to issue e-invoice
adoption receiving e- invoices by AUD 50 AUD 10 million
invoices Government. million) suppliers and 50 million)
agencies to issue PEPPOL suppliers to issue
e-invoices e-invoice
& A
win@ln
2004 - 2011 W 2014 @ 2016 © uy2022
Mexico adopts e- E-invoicing CFDI mandatory for Sharing e-accounting Mandatory e-invoices
invoicing under mandatory for all all companies earning becomes mandatory by all companies
Digital Tax Receipts large taxpayers more than 250,000
Scheme (earning >4 mn annually (~ $20,000)
pesos) with real-time
approval as per CFDI -
Comprobante Fiscal
Digitalizado en el
Internet (Digital Tax
Receipt over the
Internet)
aa
7
2001 - 2014 w 2016 W 2017 @® 2018 ® 2021
Introduced Mandatory Mandatory Mandatory Mandatory Mandatory
voluntary for large for urban for urban for rural for all
e-Invoicing companies MSMEs micro- micro- taxpayers
enterprises enterprises
and rural
MSMEs
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-

2014

Introduced

2010

Introduced

2018

Singapore
becomes first
Peppol authority
outside Europe

March 2015 @ Jan, 2019

B2G Mandatory
receipt of e-
invoices by all
public agencies

B2G / B2B / B2C
Mandatory
submission of e-
invoices to
Sistema di
Interscambio
(SDI) for real-
time verification

®

All outbound e-
invoices to be
submitted
through SDI

Bulanigy

w July2015 @ July20i6 @ Oct2020

Phase 1:

Mandatory for
taxpayers in Java
and Bali

v 2011

Mandatory
for corporate
businesses

Jan 2019

Nation-wide e-
Invoicing network
launched by
IMDA with 11
access point
providers

= v
s 1nala

Phase2:
Mandatory for
taxpayers in
other regions

W 2012

Fvalls

Mandatory
for individual
with
aggregate
supply value
in last year >
KRW 300 mn

New e-Faktur (e-
invoice) version
3.0 with features
including pre-
filled input taxes
and pre-filled tax
return for VAT

© uy2022

Threshold for

individual
reduced to
KRW 200 mn

Jan 2020

Peppol ready
solutions created
with 50 Peppol
solution
providers

New channel for
supplier to
submit e-
Invoicing

@ March 2020

e-Invoicing
registration grant
to incentivise
businesses to join
network

. Sept 2020

e-Invoicing
network renamed
as InvoiceNow
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(machine learning) %uqumzwmﬁw
Uayay1Usehivg (Artificial Intelligence: Al)
AITIINTTUU ‘e-tax invoice by e-mail” wag
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Wuszuuiden Tnelimesyuu ‘e-tax invoice & e-
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