v
M1/ 2
asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

managlazuuuvewamsdsziiiumsiaswmsmumsusesmsdginnsms
@1 ulaanszns1amsnas n3znII9Nsnas

sedrdavilszane w.a.2558

> . > E—
A5 danamsU iR 1wms wwwda | vnin DN THAZINY HaMIAUHHNY HanaLyn
(508182) ' '
1| 2]3]|4]s Wans mAziY | Az
autuau la maimiin
NAaMeuen 75.00 45409
msiszdiuilszantua 65.00 4.7164
I Iafi 1 6% Jamsnondnves 65.00 4.7164

ﬂiuﬂi?ﬂﬂ1u€l°ﬂﬁﬂ1ﬁﬂi"uﬁﬂﬂi°’mﬁ A
ammamnamna /3 3asznang
nﬁwmawmﬂmmmmnu (Joint KPIs)
iazihy Samsnondnvesdinalia
NIZTNIN

v
o

faiai 1.1 szauanuduialums EELT! 20.00 1 {2]13]4]s 4.0784 4.0784 0.8157
Ysanmsodumasumsiiasisms lag

U

FINVDINTINT N

TN 1.2 50002V0IUIUVDIAUBIUS 000y 25.00 |80.0]85.0(90.0]95.0]100.] 100.0000 5.0000 1.2500
911NM3A32951MsN lasumsaeudues olofo]o]oo

A1%IAN 1.3 508azY0IMIAUTUMNS FRIIGH 20.00 |83.0|84.0[85.0[86.0]87.0] 882400 5.0000 1.0000
' . v P P

MeINITees1T0NNUIINY sz ln oloJo]o]o

Yy

lavoyd

msszdiugmmn 10.00 3.4000

f5Tad 2 ganmmslruimsiszsu ( 3TAU 10.00 1|2]3]4]s 3.4000 3.4000 0.3400

Service Level Agreement: SLA)

famely 25.00 3.4000
msiszfiudszansom 15.00 2.6667

e

%3N 3 msmnmmmwﬂswmm 5.00 3.0000
Arian 3.1 mstnnetuaulszinm souaz 2.50 75.0]78.0]81.0|84.0] 87.0] 90.2885 5.0000 0.1250
immﬂamu 0 0 0 0 0
MIFIAN 3.2 MIDANeRUIULsEINM F080Y 2.50 88.0190.0]92.0|94.0]96.0] 87.0861 1.0000 0.0250
F1YIYNINTIY 0 0 0 0 0

Ay Iai 4 mydsendandany e 5.00 1213 4]s 0.7500 1.0000 0.0500
M ian 5 msnasnlssansmnszuy AU 5.00 11213]4]s 4.0000 4.0000 0.2000

MIAUNANASY

¢

MINAMUIDIAMS 10.00 4.5000
AN 6 mswwmﬁmmwmﬂmﬁ (nu 5.00 5.0000

NH‘HE] anaumna uawawuﬁﬁumﬂms)

fFian 6.1 szAuaNNd IS IveINIIIA 52 1.00 12]13]4]:5 5.0000 5.0000 0.0500
MasnuanyuedIAYyUeI0IANs

v
o

faIad 6.2 szAuANUE IS 3D FEAU 4.00 1l2113]4]s 5.0000 5.0000 0.2000

NWAUIDIANTT

TUNNUYEANTZNTIMIAGT NTENTIINTAR



w2/ 2

asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

3 TanamsUfinswms nwwda | vntip amMslHazuuu WaNM AU nanein
(s08102) . .
1| 2]3|4]s Wams MmAzuuY | Mnzuuu
RRTTRNY] la 929D
M ad 7 szaugasssamazanullsda AZUUY 500 |0.00[20.0|40.0]|60.0]80.0| 76.2800 4.0000 0.2000
MIAUHUNHVBINHIBNY ofo]ofo
3 100.00 4.2557
azuuudila 42557

o v
=1

M d
HINMg > vangds MeazdendidIail wasuldmuwamsiiasangnssm

+* Haneda Hnaanzuuunamwiteny

#ox Hangde MeazBeanammsliazirutazramsauivaulingegluena1simiuses/szuy e-SAR




