v
il

1/ 2

asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

managlazuuuvewamsdsziiiumsiaswmsmumsusesmsdginnsms

sedrdavilszane w.a.2558

NINNHINATANATDAANUAZILIYY NITNTIYATIIN

v

A5 danamsU iR 1wms wwwda | vnin DN THAZINY HaMIAUHHNY HanaLyn
(5080%) . '
1 2 3 4 5 Wan3 AMATUHUY ﬂ1ﬂ°’!!uu
ﬁuﬁmm ﬁ"lﬂ fI'N‘I«!TH‘Hﬂ

naMeuon 75.00 4.1798
msiszfivlszansna 65.00 4.1530
v do 4 v de A o
AIBIAN 1 AP IANITINVHANVDI 65.00 4.1530
ﬂiuTIS'NVIHJ!!.‘L!'J‘VHQﬂ1§ﬂlﬂ!ﬂﬁ®uﬂ‘§u!‘ﬂﬂ /UNY
El‘ﬂﬁﬁ1ﬁﬂ5ﬂ§3»l uawmmmvmnnswmu
Atnhvangs i (Joint KPIs ) 19263
‘]i]ﬂﬂ1§ﬂ§]ﬁﬁﬂ‘llﬂﬂﬂﬁu
§153a7 1.1 sovazmansziAae 15.00 3.9336
MFIAN 1.1.1 5980TMINTLIAAL - F080Y 5.00 3.34]3.18]3.02|2.86]2.70]  3.1000 2.5000 0.1250
nsunulsTNgA
mmwllzsaaa msnszihAng - s0UaY 500 Josslo74|063]052]041| 0.4869 4.3009 0.2150
ﬂiNWu‘\]LLﬁ ﬂﬂJﬂi@\iLﬂﬂLLﬁyLﬂTJ“]fu
s‘i’ﬁ%ﬂﬁms SovarMInIEInAnD - Jouay 5.00 10.1]9.81]9.50]9.19] 8.88 8.1700 5.0000 0.2500
AU IBRUN 2
§¥3ai 1.2 seduanudidalumsiiann FEAL 5.00 1l2113]4]:s 4.8200 4.8200 0.2410
izﬂﬂj1umﬂyﬁﬂi$ﬂiﬂﬁqﬁﬁiiﬂ

9 v
FF3aR 1.3 Sasimsnavniianionn A1 IU 15.00 |0.90|0.70]0.50]0.30]0.00] 0.4408 3.2960 0.4944
finunu
fE3aN 1.4 5080V UANUAZIEIFUN 5000 15.00 |90.0]91.0]92.0]93.0]94.0] 93.1600 4.1600 0.6240
fadisnmnymsemda sy msin oflololo]o
ausurumsun lutuyamanasguimnua

v T Fa Fd

waz lasumadeuduluseduavy

9 v 2 v
friaf 1.5 IIUTDIUNTIAZAUATOY UM 1500 |48.0]49.0]50.0|72.0]94.0] 94.0000 5.0000 0.7500
mﬂua“wnsﬁuﬂﬂ;]m"lﬂmummmumi 0 0 0 0 0
ﬂg'umammmwwnﬁvummmﬂﬂi
aniszmnd
mydsziivnmmmn 10.00 43542
M Tad 2 gamumslrusmsszanvu ( 26U 10.00 1]l23]4]s 4.3542 4.3542 0.4354
Service Level Agreement: SLA)
famely 25.00 4.0545
msiszfiudszansom 15.00 3.4242
e A

£} ] ﬂﬂ3ﬂ1§!ﬂﬂ‘ﬂ1ﬂl§1«!§ﬂﬂ§$ﬂ1m 5.00 1.1055

9 v v v
MIFIAN 3.1 MITAeRUIULsZIM 30802 2.50 75.0]78.0|81.0|84.0|87.0] 31.3159 1.0000 0.0250
J7YYAINU 0 0 0 0 0
Arian 3.2 msdinnetuaulszinu 30802 2.50 88.0190.0]92.0]94.0|96.0] 88.4220 12110 0.0303
1YY NINTIVY 0 0 0 0 0
MY TaN 4 msdserdandany AU 5.00 1]2|3]|4]s 4.6670 4.6670 0.2334

Ed
aa < a
NINNUHILASANATDUANUASIYTITU NISNTNYATITY




w2/ 2

asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

3 TawamsUfuAsvms nwwda | vntip amMslHazuuu HaMIAUHHY nanein
(508182) ; :
1|213]4]|s Nans MAZUUY | mIAsuY
Antuau fla 9299%HN
MIFIAN 5 msnannlszansmnszuy JEA 5.00 1213 4]s 4.5000 4.5000 0.2250
NIAUNANASY
MINUUIBIAMS 10.00 5.0000
AT IAN 6 MINANNANIIIUZDIAMS (NY 5.00 5.0000
NYHE A1TTUINA 1AZ IHUFIINBINNS)
f3aR 6.1 szduaNNFuS 9UeIMITA FEAL 1.00 1l2113]4]s 5.0000 5.0000 0.0500
MmagnuanyazdIAyveeINns
f33af 6.2 szAuaNUF IS 9093 52U 4.00 1|23 4]s 5.0000 5.0000 0.2000
WAIU109ANTST
3301 7 szavgasssumazanllsda ATUUY 500 |0.00[20.0]40.0|60.0|80.0] 80.6200 5.0000 0.2500
MIANHHUNUVDIHHIBIY o]Joflo]o
59U 100.00 4.1485
azuvuila 4.1485

3 v
=

HINeMg * vaneds Meazdendidiai wasuldmumamsiiosangnssm
** Hneda Hnaanzuuunamwiteny
= Hangde MgazPeanammsliazurutaziamsauiraulnngegluena1smiuses/szuy e-SAR

Ed
aa < a
NINNUHILASANATDUANUASIYTITU NISNTNYATITY



