w1/ 2

asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

managlazuuuvewamsdsziiiumsiaswmsmumsusesmsdginnsms

A1INNUNIMIYATIIN NITNTIYATITN

sedrdavilszane w.a.2558

A5 danamsU iR 1wms wwwda | vnin DN THAZINY HaMIAUHHNY HanaLyn
(5080%) . '
1 2 3 4 5 Wan3 AMATUHUY ﬂ1ﬂ°’!!uu
ﬁuﬁmm ﬁ"lﬂ ﬂ'N‘HTWHﬂ
naMeuon 75.00 4.7507
msiszfivlszansna 65.00 4.9585
R
AIBIAN 1 AP IANITINVHANVDI 65.00 4.9585
ﬂi«;’ﬂi?\iﬂﬁd!!‘l&')‘ﬂNﬂ1§ﬂl‘u!ﬂﬁi’]uﬂ‘§u!ﬂﬂ /UNY
El‘ﬂﬁﬁ1ﬁﬂ§ﬂ§3»l smwmmmvmnnswmaa
Atnhvangs i (Joint KPIs ) 19263
‘]i]ﬂﬂ1§ﬂﬂ1‘iﬁﬂ‘llf’]ﬂﬂ53»l
FrF5ad 1. 1 seauanuaus o lumIRau FEAU 15.00 1l2113]4]s 4.8200 4.8200 0.7230
5$U1J§1umﬂyﬁﬂi$ﬂﬁﬁﬂ§laﬁiiﬂ
MAian 1.2 uanaIdeauianssuly FEAL 15.00 |4.00|6.00]8.00]2.00]3.00f 3.0000 5.0000 0.7500
gasssuinian ey Teru
GIT])']@WI13iuﬂﬂﬂ31uﬁ1tiﬂmﬂﬂﬂ1i iZﬁ‘U 15.00 3.00]4.00]5.00]6.00]7.00 7.0000 5.0000 0.7500
sll‘iJ!,ﬂﬁ’E]ufﬂiﬂi]“ll’f]xiﬂ’f,l\l ﬂuﬂiihﬂﬁﬂﬁﬂ@]ﬂmw
ﬂi'illﬂ']'i‘Wﬁuu'lﬂ'lﬁj'iﬁ‘li\i‘luﬁm‘ﬁﬁiﬂuﬁﬂ“]ﬂ@]
GI]“])'H@WI 1.4 iuﬂUﬂHWJJﬁWLi?ﬂsllﬂﬂﬂﬁ iZﬁ‘U 10.00 1 2 3 4 5 5.0000 5.0000 0.5000
sll‘ULﬂa’E]uLLWHLLMUWﬂTiUiT‘iﬁﬂuﬂﬁ'ﬁiﬂJlLﬂﬂ
3R w2558 - 2561 ldgmatfoa
F15at 1.5 szauanua IS aveams F2AY 10.00 1 213|415 5.0000 5.0000 0.5000
ﬁﬁuumﬂmﬂﬂum U’Juﬂﬁﬂ(ﬂ‘ﬁiiﬂ
L‘WEJﬁ\iLﬁiiJﬂ’ﬂlli’HJiJf)L!‘UU“Uﬁm’lﬂ‘li
mdszivnmmmn 10.00 3.4000
fITTad 2 gamumslhusmsszanvu ( 3zAU 10.00 1|2]3]4]5s 3.4000 3.4000 0.3400
Service Level Agreement: SLA)
famely 25.00 4.8030
msdszdivdszansmn 15.00 4.6717
N N
¥IAN 3 msmnmmmmﬂizmm 5.00 4.9152
MIIAN 3.1 M3TneRuIUlsznu 50U 250 |75.0|78.0]|81.0]84.0]87.0] 100.0000 5.0000 0.1250
I1YYAINU 0 0 0 0 0
MAian 3.2 msnnetuaulszinu 30802 2.50 88.0190.0]92.0/94.0]96.0] 95.6608 4.8304 0.1208
F1Y1YNINITIVY 0 0 0 0 0
A Iai 4 msUsendanasny AU 5.00 1| 2|3]|4]s 5.0000 5.0000 0.2500
MIFIAN 5 msnannlssansmnszuy JEa 5.00 1l213]4]s 4.1000 4.1000 0.2050
MIAUNANASG
MINMHIDIANMS 10.00 5.0000
VQIJ'J% ‘n6ms‘wwmammu 23RN (‘VQI‘N 5.00 5.0000
N‘I{Hﬂ aIauUng uammuﬁmmﬂnn)

AUNNUNINITYATIIN NTENTNYATITY



asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

w2/ 2

Ay danamsUfifswns nwgia | vwiin NN THAZIUY HaMIANHUIY
(508182) ; ;
Nans MAZUUY | mIAsuY
Antuau fla 9299%HN
I o o o o
A133aN 6.1 5TAUANUTUTIVDINITIA FEAU 1.00 5.0000 5.0000 0.0500
L4
MaguanyazdIAyUeeINns
v v
fBad 6.2 szauANUA IS 305 FEAL 4.00 5.0000 5.0000 0.2000
NAUI09IANTS
N o '
23 7 szavpasssuazanullsela AZUUY 5.00 83.7800 5.0000 0.2500
MIANHUNUVDIHHINGIY
ERtY 100.00 4.7638
>
azuvuila 4.7638

v ' ¢
v a

= = o dv = a
HInemg * vaneds Meazdeadidail wasuldmumamsiiosangnssm
#* HneDa Hnaanzuuunamwiteny

=% HNgda Neazeanammslvaztuaziamsanivavdangeglisenasfmiuses/szun e-SAR

AUNNUNINITYATIIN NTENTNYATITY




