w1/ 2

asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

managlazuuuvewamsdsziiiumsiaswmsmumsusesmsdginnsms
dninausriauiasan saussms udadadinneniguuns nsznsie nenuig

sedrdavilszane w.a.2558

> . > E—
A5 danamsU iR 1wms wwwda | vnin DN THAZINY HaMIAUHHNY HanaLyn
(508182) ' '
1| 2]3]|4]s wams mAziY | Az
autuau la maimiin
NAaMeuen 75.00 3.7236
mssziivdszantua 65.00 3.7359
Favdan 1 §as Jamsnondnves 65.00 3.7359

ﬂi“’ﬂi’Nﬂ1uq7]ﬁﬂ1ﬁﬂ‘§"llﬁﬂﬂi°’mﬁ AU
gNBAAAINIINT I AT IATTHINNIZNT I
Atnhvangs i (Joint KPIs) nm“m

Finmsnananvesnsy Ti‘iﬂ!‘nfl‘llﬁn

e

v ]
o A

friah 1.1 umsianinazlsuilg 30.00 3.7389

AMAMTVNIUIYNITY A1 IYNTY BNVIIYNTY
< 9

DYNTVITIU g IUIUKANNAINNT TrA 1M

¢ 44 4
Lmzmmumﬂmmgmwﬁu

2
o o

2% ”VIllll) WIUIYNTY NUIU 13.00 27,0128,5130,0131,5]33,0| 30,974.0000 3.6493 0.4744
00.0]00.0 | 00.0|00.0]00.0

2
o o

2% ’ﬂ1122)a’1‘§1uﬂiu NUIU 5.00 1,301 1,40 1,50] 1,60 1,70 | 1,503.0000 3.0300 0.1515
0.00]0.00]0.000.00]0.00

v
=

fr3af 1.1.3 3) 8NUTIYNTY NUIU 2.00 1,60]1,7011,80] 1,90 | 2,00| 1,962.0000 4.6200 0.0924
0.00 | 0.000.00]0.00] 0.00

v
v Ao

¥ Iad 1.1.4 4) ﬂuﬂillil‘ﬁ‘lu NI 2.00 150. ] 175.1200. | 225.1250.] 225.0000 4.0000 0.0800
00 | 00 | 00 | 00O | 00

2
o o

2% ’VIllSS) waﬂmmmmﬂ%mm NUIU 5.00 2,5013,5014,5015,50]6,50] 6,167.0000 4.6670 0.2334
0.00]0.00]0.000.00]0.00

GITIJ'TJC“WI 1.1. 6 6) ﬂ?u?u@ﬁﬂﬂ?']ui%']ﬂ U 3.00 120.]125.1130. ] 135.] 140. 130.0000 3.0000 0.0900
HAT ALAYOIAILINA TN OUIHOLNS 00 | 00 oo ool oo
fFIa 1.2 500a5U0I1UIUANUITH LIRS 20.00 3.3930

o = A ! ¥ ¥
alsnunamnsonevausanguimune’la
AN MNUA

@133an 1.2.1 iaﬂamaﬁmaummzﬁu PRLGH] 10.00 60.0]70.0180.0]90.0] 100. 95.6400 4.5640 0.4564
wazmlIamnausonouaueInelsznsy olo]o] ofoo

' P vy Y
) luesnnnugiiioguad

&]’JGH’JGWI 1.2.2 if]EJﬁ ”llﬂﬁiﬂﬂ’;ﬂﬂ’ﬂll!ﬂﬂ I8 10.00 60.0170.080.0]90.0] 100. 72.2200 2.2220 0.2222
uag ﬂ”l“]Jiﬂ‘HWlff”IiJ']iﬂﬂ@ﬂﬁu@ﬁ@]@umﬂi%ﬂuﬁi 0 0 0 0 00
ﬂm:igm@m LLﬁ.’;’ﬁ’Juﬁ‘Bﬂﬁﬂ'}Eﬂu 157U

o Ao A = ?

Ar3an 1.3 azuuuanuianelolumsly 15.00 4.1871
v )

NuuelnanFuAUMEIvIT TR

dxdan 1.3.1 anwitanelalumslyam TTAY 1000 [1.00[2.00]3.00]4.00[5.00| 4.6762 4.1762 04176 | **
weilwandu “wanynsumiunviuiasaniy
WA, 25547

2o

Fasai 132 anwitanelalunislsans FEAL 5.00 1.00]2.00|3.00|4.00]5.00] 4.7088 42088 0.2104 o

duinnuryiudaeanm aawnrms ludwadninueniguuas nsznig nsenule



w2/ 2

asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

3 TawamsUfuAsvms nwwda | vntip amMslHazuuu HaMIAUHHY nanein
(508182) ; ;
1|213]4]|s Nans MAZUUY | mIAsuY
Antuau fla 9299%HN
wornamdu “ermesnalseusnsls” -
mydszivnmmmn 10.00 3.6435
M Tad 2 gamumslhusmsszanvu ( J26U 10.00 1]2]3]4]s 3.6435 3.6435 0.3644
Service Level Agreement: SLA)
Hameluy 25.00 4.3683
msiszfiudssansom 15.00 3.9471
v So 4 N
23501 3 matdnoeiduavdszin 5.00 3.8413
9 v v E
AFiaf 3.1 mIdnneRueulszus 5000 250 |75.0]78.0]81.0]|84.0]87.0| 84.8467 42822 0.1071
31891909 U ololo]lo]o
MFIaf 3.2 madnvieRueulseuns 30802 250 |88.0]90.0]92.0]94.0]96.0| 92.8007 3.4004 0.0850
3189190 TNTIN ololo]lo]o
M AN 4 msdszndanasanu AU 5.00 1]2]|3]|4]s 5.0000 5.0000 0.2500
MIFIAN 5 msnannlssansmnszuy JEA 5.00 1l213]4]s 3.0000 3.0000 0.1500
NIAUNANASY
MINAUIBIAMS 10.00 5.0000
AT TN 6 MINANNANIIIUZDIAMS (NY 5.00 5.0000
NYHE A1TTUINA HAZ TIHUFIINBINNS)
f3aR 6.1 szduaNuFuS 9veIMITA FEAU 1.00 1l2113]4]:s 5.0000 5.0000 0.0500
MaguanyazdIAyUeeINns
fF3af 6.2 szAuaNUF IS 9093 52U 4.00 1| 2]3]4]:s 5.0000 5.0000 0.2000
WAIU109ANTST
3301 7 szavgasssumazannllsda ATUUY 500 |0.00[20.0]40.0|60.0|80.0] 83.0700 5.0000 0.2500
MIANHHNUVDIHHIBIY o]Joflo]o
59U 100.00 3.8848
azuvuila 3.8848

3 v
=

HINeMg * vaneds Meazdendidiai wasuldmumamsiiosangnssm

** Hneda Hnaanzuuunamwieny

% 1iINgde eazRsananmsvazsuuazsams@ iUl Ingeglena1sMUIBI/5T D e-SAR

duinnuryiudaeanm aawnrms ludwadninueniguuas nsznig nsenule




