v
M1/ 2
asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

managlazuuuvewamsdsziiiumsiaswmsmumsusesmsdginnsms
dninlnEmsaaziguun’ maussmsludanadinnensguuni

sedrdavilszane w.a.2558

> . > E—
A5 danamsU iR 1wms wwwda | vnin DN THAZINY HaMIAUHHNY HanaLyn
(508182) ' '
1| 2]3]|4]s Wans mAziY | Az
autuau la maimiin
NAaMeuen 75.00 42667
msiszdiuilszantua 75.00 4.2667
I Iafi 1 6% Jamsnondnves 75.00 4.2667

ﬂiuﬂi?ﬂﬂ1uq°ﬂﬁﬂ]ﬁﬂ‘§"uﬁﬂﬂi°’mﬁ AU
gNBAAAINIINT I AT IATTHINNIZNT I
Atnhvangs i (Joint KPIs) uavm

2o

Finmsnananvesnsy ﬁ‘iﬂ!‘nﬂ‘llﬁn

v

AIBIAN 1.1 3zAUAZUUUAVAINTDIVOYE LU 2000 |823]843(8.63/8.73]8.83| 84800 2.2500 0.4500
szneumsiiinevoInmeTuUas

GI’JGH’JG]'VI123€Jﬂawﬂlﬁ]ii}1u’3uliﬂiﬂ PRLGH] 25.00 35.0145.0]155.0165.0]175.0 80.7300 5.0000 1.2500

Lauamamiwmsmwmﬂm Squun3 i oflololo]o

Hanudiuves dan. Uszneumsfinnsanves

AULTTUUAT

MyTai 1.3 sosazanuiianelvvoay J0UaY 1000 |65.0(70.0]75.0]80.0[85.0] 86.6000 5.0000 0.5000

v 1 '

lyseuuninessuumsvenses1ynu oflololo] o

1309510 aATINNTY

friai 1.4 sosazanuduSeams 3000y 20.00 |[82.0]83.0]|84.0]85.0|86.0] 87.6700 5.0000 1.0000
v F v

ARMINEINTIFMS IUMSTIBUANNAIMU Y oflololo] o

maaudumsanuuanazisuuaineluszezna

AMuua

mdszivnmmmn 0.00 0.0000

fITTad 2 gamumslhusmsszanvu ( 26U 0.00 - - -

Service Level Agreement: SLA)

famely 25.00 4.4402
msdszdivdszansmn 15.00 4.0670

N N

Y ﬂﬂ3ﬂ1§!ﬂﬂﬁ)1ﬂ!ﬂuﬂﬂﬂ§5ﬂ1m 5.00 3.0000

MIIAN 3.1 M3TneRuIUlsznu 50U 250 |75.0]78.0]81.0]|84.0]87.0| 627216 1.0000 0.0250
I1YYAINU 0 0 0 0 0

MAian 3.2 msnnetuaulszinu souaz 2.50 88.0190.0192.0]94.0|96.0] 96.7302 5.0000 0.1250
F1Y1YNINITIVY 0 0 0 0 0

MFIaN 4 msdszrdanaaanu LAY 5.00 1|12113]4]s 4.8010 4.8010 0.2400
MIFIAN 5 msnannlssansmnszuy JEa 5.00 1l213]4]s 4.4000 4.4000 0.2200

MIAUNANASG

¢

MINMHIDIANMS 10.00 5.0000

v o4 ¢
M ‘n 6 MINANANITOULDIAMT N 5.00 5.0000
NH‘HSI anaumna !!ﬁz')ﬂluﬁiﬁdf’)ﬂﬂﬂ1§)

v
o

15307 6.1 TEAUANNA IS IVDINITIA FEAY 1.00 1]l 21]13]4]:s 5.0000 5.0000 0.0500

dinenEmsauzsguuas daussms ludetaduinueniguuas



w2/ 2

asdazuuumsilsziiumamumsusesmsliasnsnms Ussilau)szunm we. 2558

3 TanamsUfinswms nwwda | vntip amMslHazuuu HaMIAUHHY nanein
(s08102) : :
1| 2]3|4]s Wams MmAzuuY | Mnzuuu
RRTTRNY] la 929D
o @ o W ¢
MINBNUTNBULTIAYYDIBIANS
v 1]
#¥3ai 6.2 szAuAFIT VRIS JEAY 4.00 12]3]4]s 5.0000 5.0000 0.2000
L4
WAIW109AMS
3301 7 szavgasssumazanllsda ATUUY 500 |0.00[20.0]40.0|60.0|80.0] 82.0200 5.0000 0.2500
MIAVHUNHVBINUIBNY 0ofo]ofo
32 100.00 43101
azuuudila 43101

v ' ¢
v

HINeMg > vaneds Meazdendid el wasuldmumamsiiosangnssm
#* HneDa Hnaanzuuunamwienly
= Hangde MgazPeanammslazurutaziamsauiraulnngegluena1smiuses/szuy e-SAR

dinmnEmsauesguues anymsludaadinueniguuas



